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Notice of Temporary Change in Operating Hours in Japanese Service

at Answercenter

Due to Covid-19 infection prevention, our hours of operation at Answercenter (call center) in Japanese
service during weekdays will be changed as below.
Our English service operating hours at Answercenter will remain unchanged (16:00-20:00/Mon-Fri).

We apologize for any inconvenience and ask for your kind understanding.

Period Monday 30/March/2020-Friday 10/April/2020
Weekdays 11:00-20:00
Weekends/Holidays 9:00-17:00 (unchanged)




