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FAQS for participants in corporate-type and individual-type DCs, and individuals who are considering enrollment
I Keyword Search

¥You can search two or more words separated by a space. '_,?_:

O Text Search
I Search by Category

Corporate-type DC I.rldlwdual-tvpe bc E Investing
(iDecCo)
»Procedures During Enroliment > Investment Products and Terms
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Benefit R ipt Preferential Tax |__r|‘ How to Login and Use
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DC Plan Others
I Frequently Referenced FAQ
Link I inquiry

o Individual-type DC (iDeCao)
for various changes (Japaness)
® FAQ (Japanese)

vhnload site of application forms

inquiry

B To Top of Page

Sompo Japan DC Securities

<ChETODFAQ (EEYA L) >

DC Pension Plan Investment Frocedures Taken During Procedures Taken Upon Eenefitz
“four Participation in DG Pension Separation from Current Employer

-
O What type of plan is the Defined Gontribution {DG) pension?

O What i= a plan administrator?

D What is an asset administrator?

D ‘What is a provider?

IO Who pays contributions?

I Are there any caps on the amounts of contributions?

O Until what age can I pay contributions?

O Can I receive distributions from my pension assets upon early separation?

DO Can I withdraw from an individual-type DC pension?

O Can I participate in both a corporate—type and an individual-type DC pension?

O If my company goes bankrupt, what will happen to my pension assets accumulated over the years?

DO If my plan administrator goes bankrupt, what will b of my p i d over the years?

O If my asset administrator goes bankrupt, what will happen to my pension assets accumulated over the years?
B If my product provider eoes bankrupt, what will become of my pension assets accumulated over the years?
O What tax benefitz do I gain as a DG pension participant?

O Are any pension assets under DG pensions taxahle?

-t Page Top

What type of plan is the Defined Gontribution (DG} pension?

The DC pension is a pension plan under which participants manage their pension assets at their own risk. The amount of benefits available
in the future vary depending on the investment performance that participants have achieved. See " About Defined Gontribution” on our
wehsite.
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March 8, 2024

Release of "Frequently Asked Questions (FAQ)" (English site) on our website

Thank you very much for your continued patronage.

Sompo Japan DC Securities Inc. (President and CEO: Kayoko Sakai, hereafter "the Company") is pleased to
announce the complete renewal of its "Frequently Asked Questions (FAQ)" (English website) following the
renewal of its "FAQ" (Japanese website) in January last year.

The number of FAQs listed on the site will be greatly increased, and useful functions such as a "keyword search
function" and "most frequently viewed FAQs" will be added.

In addition, the "Frequently Asked Questions (FAQ)" and "Inquiry Form" are linked to display related FAQs so
that customers can resolve their own questions before contacting us.

We will continue to improve our services to enhance customer convenience.

1. Features of the new "Frequently Asked Questions (FAQ) "(English site)

The new "FAQ" (English site) has the following features, which greatly enhance convenience

<Feature 1>
The number of FAQs listed on the site has increased significantly from approximately 40 to approximately 120.

<Feature 2>
"Keyword search function" for smoothly finding information you want to know

<Feature 3>
Al can determine the relevant FAQ based on the question entered in the "Inquiry Form" and guide the customer to
the relevant FAQ, thereby supporting the customer's self-resolution.

2. Release Date of the Service
From March 8 (Friday)

However, the start date for <Feature 3> is scheduled for April 1st (Monday).

3. Image of the "FAQ" (English site) screen

As shown in |Appendix 1] and |Appendix 2|
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Appendix 1

Image of "FAQ" (English site) screen

<New FAQ (English site)>
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FAQS for participants in corporate-type and individual-type DCs, and individuals who are considering enrollment
I Keyword Search

¥You can search two or more words separated by a space. '_?_:

O Text Search
I Search by Category

Corporate-type DC I.rldlwdual-tvpe bc E Investing
(iDecCo)
»Procedures During Enroliment > Investment Products and Terms

n of Allocation Rat

Benefit R ipt Preferential Tax |__r|‘ How to Login and Use
Treatments 48] AnswerNet
DC Plan Others
I Frequently Referenced FAQ
Link I inquiry

® Individual-type DC (iDeCo) vnload site of application forms
for various changes (Japanese)

® FAQ (Japanese)

inquiry

B To Top of Page

Sompo Japan DC Securities

<Previous FAQ (English site)>

DC Pension Plan Investment Frocedures Taken During Procedures Taken Upon Eenefitz
“four Participation in DG Pension Separation from Current Employer

-
O What type of plan is the Defined Gontribution {DG) pension?

O What i= a plan administrator?

D What is an asset administrator?

D ‘What is a provider?

IO Who pays contributions?

I Are there any caps on the amounts of contributions?

O Until what age can I pay contributions?

O Can I receive distributions from my pension assets upon early separation?

DO Can I withdraw from an individual-type DC pension?

O Can I participate in both a corporate—type and an individual-type DC pension?

O If my company goes bankrupt, what will happen to my pension assets accumulated over the years?

DO If my plan administrator goes bankrupt, what will b of my p i d over the years?

O If my asset administrator goes bankrupt, what will happen to my pension assets accumulated over the years?
B If my product provider eoes bankrupt, what will become of my pension assets accumulated over the years?
O What tax benefitz do I gain as a DG pension participant?

O Are any pension assets under DG pensions taxahle?

-t Page Top

What type of plan is the Defined Gontribution (DG} pension?

The DC pension is a pension plan under which participants manage their pension assets at their own risk. The amount of benefits available
in the future vary depending on the investment performance that participants have achieved. See " About Defined Gontribution” on our
wehsite.
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How to access the new "FAQ" (English site)

<Our official website> <Frequently Asked Questions (FAQ) (Japanese site)>
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Form for Inquiries

Participant Login

& “50120-4017593
<Site for Defined Contribution Pension Plan Starter Kit (English service users only)>
@ sompoaPAN DC sECURTIES @ SOMPO vowncs

The URL of this website can be found in the Notice
of Opening an Account in a Defined Contribution
Pension Plan (English service users), which is sent

Site for Defined Contribution Pension Plan Starter Kit

This sfe i 85Kgned to slectonically GISYDAS 3 GNal version of all SocumENts ralsted 10 e 0pening of  new Defined Contribution (DC) Pension

to participants when they participate in the

corporate-type defined contribution pension plan.

* (FAQ) @

Starter Kit

ARG EnfOmNG 1 & DC FISN. YO C3N DOWNGSQ B4 MEviewW MBENAIS SUCN 35 T8 SLAMEr KT B0 DINST QUIDEODOKE
INorTTaBON 1§1S1ed 10 M DFOOUCIS DDVOET in yOUr BIAN B BVEIADIE IVOUGN ANSWEINEL Pisase See DEloW




