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Notification of changes to Answercenter English service opening hours

Due to the Covid-19 infection prevention, the English service hours of the Answercenter (Call Center)
has been reduced.

However, from 3 April the following opening hours will apply.

We sincerely apologize for any inconvenience caused to customers during the reduced opening hours

We will continue to further expand our services to meet the needs of our customers.

Current Mon-Fri (except public holidays) 16 :00~18 : 00

After 3 April (Mon) Mon-Fri (except public holidays) 14 :00~18 : 00




