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@/ SOMPO JAPAN DC SECURITIES

A Theme Park for Security, Health & Wellbeing

29 August, 2022

The Notice of Login ID (Participant Code) E-mail Notification Service Launch

Sompo Japan DC Securities Inc. (President: Masahiro Muraki, hereinafter referred to as “we”) will start

an E-mail Notification Service for participants who have lost their Login ID (Participant Code).

Details

1. The Purpose of Development
Currently, the flow for participants who have lost their Login IDs (Participant Codes) is to ask them

to call the Answer Center and give them Login IDs orally.

The new service which allows customers to submit applications via the Web and receive
notifications via E-mail will improve customer convenience by enabling them to confirm Login ID

24 hours a day, 365 days a year.

2. The Flow of New Service

@ At the bottom of the “Participant Login” page on the AnswerNet, click on the newly established
“Confirm login ID” button (link) to the left of “Reissue password.”

@ On the “Confirm login ID” page, enter the three required fields of “Name in Kana,” “Registered
email address,” and “Date of Birth” and one of the following: Basic pension number,” “Postal
code,” or “Employee number (only for corporate-type DC plans)."

@ When the identity of the customer is verified by a total of four confirmation items, a verification
number will be notified to the registered E-mail address.

@ After entering the verification number, a Login ID will be notified to the registered E-mail

address.

3. Service Launch Date

29 August, 2022
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4. Points to Note

This service is available only if you have registered your E-mail address on the AnswerNet in

advance.
After logging in to the AnswerNet, you can register your E-mail address on the “General Information”

screen by clicking the “Confirm/Change Participant Information” button on the orange header of the

top page.

Best regards,
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< Reference>The Flow of confirming Login ID (For PC)

@ The “Participant Login” page on the AnswerNet

o Click &

Participant Login Uaing tia Paga

[— i . Click on the “Confirm login ID” button (link).

1 you have foreotten your login 1D,
10U hae s registered emsil address, plesse olisk “Gon firm login 1D 1o complete the procedure 1Fyou do not have s registered email

address, please contact the AnswerCenter cbove
@1 you have foreotten your psssmord o ifyour sccount has been locked,
Plesse click "Reissus password” 1o complets the procedure]

» Using Answerllet  » Password Storage
s svaiiable during the system maintenancs period,

Login

@ The “Identity verification” page

Enter “Name in Kana,” “Registered email
address,” and “Date of Birth (Christian era).”

oudets -
[, 5255 i page [~ Click @

Confirm login ID

Stepl : Identity verification

Enter your registerad information in the following fxids and clisk the ~Submit” buttan

Enter one of the following: "Basic pension

site (Answertle ) by

Ioging in at the login pase.(Yau word” funstion ifyou do not know your passmord)

17you 5% damain reception seting or othar methods t revent pam, lkase chanee your 72t1es 70 hat you can raceive sl Fom us number.” “Postal code.” or “Em p|oyee
e tidn ] )

sused by your registered smail address

ponsibiity for any undelhverad, delayed, or misdrected sms

e e ) number (only for corporate-type DC plans)."

Recsteredemalsidress  #Rewbed [ Gultwidth charasten . \ . . . «
l * ¢ ' X The information entered in each field, such as “Name

Dste of Birth @hristisn ers) #Required [ | (alfwidth diit)
e Januaryd, 1875 = 19750108
J

in Kana” has to be as same as the information

Fleasz enter on of the following: “Basic pansion number”, “Pastsl code” or “Employze number”

_— displayed on the “General Information” screen of the
amis BB e ® JEr——

== “Confirm/Change Participant Information” button on the

hsif-width

“Flaase enter the postal oode oFyou
refersto s

o AnswerNet.

Click on the “Submit” button.
A verification number will be notified to the

@ The “Entering verification number” page

Confirm login ID el et | Otk

Step2: Entering verification number

After entering the “verification number” which you

“Verification number” has been sent to your registered email address. Please leave this screen open and check the email.
Please enter “verification number” shawn in the email below and click the “Submit” butien

H H 13 R
S st et vt s st b of s o 15 A v e v s S o receive, click on the “Submit” button.

verification number, the verification number will be invalid. Please start again from “Step 1 entity verification”

[\/em ication number (half-width digit) ]

[ Show veritication rumber

@ The “Transaction complete” page

Confirm login ID 8 S525 e | Gtk “Transaction complete” screen will be

displayed and a Login ID will be notified to the

“our login 1D has been sent to your registerd email address

Tk ot e e i registered E-mail address.

Gio to login sereen

Go to password reissuance screen

Page Top
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