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August 26, 2013

Expanded AnswerNet support for iPad/iPad mini and Surface RT

Sompo Japan DC Securities

SIDC is pleased to announce that the AnswerNet, the website for participants, has been expanded
to support the iPad, iPad mini and Surface RT. In addition, Safari has been added to the list of
recommended browsers on Mac.

1. Compatibility with iPad and iPad mini

iOS and Safari have been added to our recommended environment for the AnswerNet. Users
can now use the AnswerNet with the world’s most popular tablet. Advantages over PCs are
quicker start times and portability. Tap “Add to Home Screen” to add the AnswerNet to your
home screen on the tablet and you can access the AnswerNet with just one touch.

2. Adding support for Surface RT

With the new addition of Windows RT to our list of recommended OS, the AnswerNet can be now
used on all Windows tablets including Surface Pro, which lets you run Word and Excel and offers
detachable keyboards. With the new device that offers operational similarity to Windows 8,
plus convenience of touch panel, users can use the AnswerNet even more easily.

3. Adding support for Safari on OS X

In response to requests from many Mac users, SIDC has started providing standard support for
Safari, the Mac default browser, with the AnswerNet. Support for Firefox will continue to be
provided.

All the functions/services of the AnswerNet, such as product information, market commentary,
contributions, and switching instructions, are provided by the SIDC system. SIDC has started full
support service for iPad/iPad mini, Surface RT and Safari concurrently, which will make the company
one of the largest web support platforms in the marketplace”. SIDC will continue our endeavor to
provide better service for users of various web environments.

B * Among web services provided by DC administrators in Japan for both investment related services and record keeping
services (source: information collected by SIDC) .

B Excluding plan sponsor’s website.

B iPad, iPad mini, iOS, Mac, OS X and Safari are trademarks or registered trademarks of Apple Inc. in the U.S. and other
countries.

B Surface and Windows are trademarks or registered trademarks of Microsoft Corporation in the U.S. and other countries.

B All other company names, product names and system names are trademarks or registered trademarks of their respective
owners.
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