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Notice: Call Center Service May Be Limited Due to Typhoon Jangmi (Wed, June 3)

On Wednesday, June 3, 2026, due to the approaching typhoon, our Call Center (Answer Center) may
be difficult to reach by phone, and wait times may be longer than usual.

We also encourage you to use our online services (AnswerNet) and inquiry form, available 24 hours
a day.

We appreciate your patience and understanding.



