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t'/ SOMPO JAPAN DC SECURITIES

A Theme Park for Security, Health & Wellbeing
B S ]

30 August, 2022

How to respond if you do not know your login ID or password

on the “Participant Login” page (AnswerNet)

If you do not know your Login ID or password on the “Participant Login” page (AnswerNet,) you can

check your Login ID or reissue your password in the following procedures.

Details

1. How to check your Login ID

You can check your Login ID in one of the following procedures.
@ Check your Login ID via the Web (only if you have registered your E-mail address on the
AnswerNet in advance.)
@ Check your Login ID via the letter "Account Statement for Defined Contribution Pension Plan."

@ Check your Login ID via telephone calls to the Answer Center.

(D Check your Login ID via the Web (only if you have registered your E-mail address on the AnswerNet in
advance.)
2 All screen images are for smartphones, but you can check your Login ID from PCs.
(1) From the top page of our website, tap the "Participants of Defined Contribution Plans Login,"
display the “Participant Login” page, and tap the "Confirm login ID" at the bottom of the
Login button.

@ sovwosmen e securmes  IEEIEERTEN BXIE

Participant Login

Enter your LoginlD and password to login.

LoginlD

1\ SOMPO JAPAN DC SECURITIES AnswerNet
www.sjdc.co.jp/answernet

Password

+ Confirm login 1D
b Reissus password

*Tha zervice will not be aveilable during the zyztem meintsnence

period.

*The images are samples
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SOMPO JAPAN DC SECURITIES
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(2) Enter the required fields and tap the "Submit."

The required fields have to be as same as the information registered in the AnswerNet.

@ sonP0 BN DE SECURITIES

Mame in Kana ¥Required

ViehAan

S

{full-width katakana
R et d =)

Registered email address #Required

Name in KANA: Enter in full-width katakana.
XPlease be aware that Name in KANA might be

registered in the alphabets.

sompo-taro@sjde.cojp

(half-width character)

Date of Birth (Christian era) €Required

2000010

Registered email address: Enter the registered E-mail
address.
You need to register your E-mail address on the

AnswerNet in advance.

(halt-width digit Date of Birth: Enter in half-width digit.
ax. January 8, 1975 = 19750108
Symbols such as slash (/) are not required.
4 )
Basic pension number .
Enter one of the following:
O , .
* Basic pension number
(half-width digit)
Postal code - Postal code
O ~ * Employee number (only for corporate-type DC
(half-width digit} plans)
Employee number(only for corporate-typa DC plans)
® HRiL234
(half-width alphanumera
\. /

r

\

Return to previous screen

When you tap “Submit,” you will see the “Entering the
verification number” screen.

At the same time, a verification number will be sent to
your registered E-mail address.

Please be careful not to close the screen where you enter

the verification number.

X The images are samples




SOMPO JAPAN DC SECURITIES

A Theme Park for Security, Health & Wellbeing
s

(3) Enter the received verification number and tap "Submit," and Login ID will be

notified to registered E-mail address.

Note: The verification number has to be entered within 15 minutes of issuance.

(If it becomes invalid, you will be required to enter the “Identity verification” again.)

@ sovposapen poseovames RSN

Confirm login ID

Step2: Entering verification number

Y p—
"Werification number” has bean sent to your registerad
amail address. Pleass leave this screen open and
chack the email.

Pleaee anter "verification numbar” shown in the smail
below and click the "Submit" button.

#If you enter an incerract verification number more
than a certain number of times, orif 15 minutes have
passed sincs the issvance of the verificstion number,
ths varification number will be invalid. Pleass start
again from "Step 1: ldentity verification".

Verification number Verification number: Enter the received verification

[ ...... | ]— number.

half-width digit

1 Show verification numbar

Return to previous screen

(4) Login ID will be notified to registered E-mail address.

@ somrosamn oc secuwmes  IEIIIEERIEN

Confirm login ID

Step3: Transaction complete
Your login ID has been sent to your registerd ema

address.

Thank you for using the service

Go to password reissuance screen

X The images are samples
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SOMPO JAPAN DC SECURITIES
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@ Check your Login ID via the letter "Account Statement for Defined Contribution Pension Plan."

You can check your Login ID via the letter "Account Statement for Defined Contribution Pension Plan”

which we issue regularly.

| 4
o

—] The image of envelop (if you
B e choose it to be sent by postal

WA SETRAS 4 WY LARS e v T
e

- mail.)

——————

"Account Statement for Defined Contribution

‘Corparste-Type Pensian Fian Document Date: 9/16/2016

Account Statement for Defined Contribution Pension Plan

Pension Plan"

Basic Information
Dear Participants,

Notice on the English

Basic Information

- N PP
Particpant Code DO00001001
Ve arE |gE Iy TOrpOTate: PATTCIparT
Thank you for using aur service

Your DC asset balance and investment status are as follows:

ase inform a persan in charge in the human i
nger employed by the company, please Update re

welfare
red information directly

Participant Code in the “Basic Information”

Aot Bl and GainLass 1 i s : = F— is your Login ID to access to the AnswerNet.

—yen -yen

Details of Total Cash Inflows Details of Total Cash Outfiows

X The images are samples

@ Check your Login ID via telephone calls to the Answer Center.
Once we confirm your identity information, we will inform you your Login ID.
SOMPO JAPAN DC SECURITIES AnswerCenter
19.0120-401-593
From the overseas: +8 1 —-3—-—5325—6303
Regarding the business hours, please check the following homepage.

https://www.rk.sjdc.co.jp/en/member_inquire/index_02.html



https://www.rk.sjdc.co.jp/en/member_inquire/index_02.html
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_

2. How to reissue the password

> All screen images are for smartphones, but you can reissue the password from PCs.
(1) From the top page of our website, tap the "Participants of Defined Contribution Plans Login,"

display the “Participant Login” page, and tap the "Reissue password" at the bottom of the

Login button.

' SOMED MBAN BE SECURITIES. I=F1 )

Participant Login

L OU i i SO i -
Enter your LoginlD and password to login

LoginID

| BRIVIN\ODCGEs P2Y—vb
www.sjdc.co.jp/answernet

Password

Login

¥ Confirm login D

¥ Reissue password

during the sy=tem maintanence

period.

X The images are samples
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(2) Enter the required fields and tap the "Submit."

@ soveomenn o secumnes  IETIIETEN

Password Reissue

Stepl: ldentity verification

We need to verify your identity.

Plesse enter your registered information below.

If you enter wrong informatien at certain times
specified. the process for password reissuance will be
blocked.

*For handling of personal information, please read
here to confirm the notes . and click the "Submit”
button.

LoginlD Required

Login ID: Enter the Login ID (Participant code) in half-
N | width digit.

(half-width digit)

Date of Birth(Christian era) Required

20000101 }— Date of Birth: Enter in half-width digit.

(half-width digit!
ex. January 8, 1975 = 19750108

Gender Required

® el O Female — Gender: Choose your Gender.

Basic pension number

®

(half-width digit?

Enter one of the following:

* Basic pension number

Postal code
- Postal
'®) ) ostal code
—— * Employee number (only for corporate-type DC
Employee number(only for corporate-type DC plans) pIans)
\ (half-width alphanumerical) )

If you have forgetten yaur login ID. click hers. B Confirm login ID

Return to previous screen

*The images are samples
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(3) Select/ Enter the E-mail address to which the reissued temporary password will be sent and tap

"Submit."

@ sowro e poseouames IR

Password Reissue

Step2: Email destination address selection

T/ e—

A pessword will be sent to your emaeil sddress
registerad to the participant websits or you entarsd.
Please chooss ene smsil address (If you have not

registerad any email address. no email address will

Email destination address

( Registered email address

O

Email address you enter this time
@ sompo-taro@mosi.com

scmpa-tsr:@mna'.cnﬂ

lTor conmirmation,

Return to previous screen

\

(4) Temporary password will be notified to designated E-mail address.

@ sowropanposEcuames NN

Password Reissue

Step3:Transaction complete

35—

A pessword hss been sent to your designated email
address.

Plzace log in with the tempoerary password stated in

the email we sent.

*The emazil may be delsyed.
“If you have not received the emsil. plesss contact the

AnswerCantsr postad below.

Login page

X The images are samples
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Note
o|f you have not received an E-mail from us after 5 minutes, please check your "Spam Folder"
as the E-mail may have arrived there.
e The reissued password has an expiration date, and so please change it to new password you wish after

receiving it.
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