
To login AnswerNet, click here.

Password Reissue

Reissue password

If you lost or forgot your password, please click the 
"Reissue password" to go to the password reissue 
screen.
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Click

https://www.rk.sjdc.co.jp/RKWEB/RkDCMember/Common/EN_D_BFKLogin.aspx


3 Registered information

（1）Login ID, Date of Birth（Christian era), 
Gender

Enter your Login ID and date of birth, and check 
the button to specify your gender; Male or Female.

（2）Basic pension number, Postal code, 
Employee number（only for corporate-type DC 
plans）

Check one of three buttons, and specify your basic 
pension number or zip code or employee number 
(only for a corporate-type DC plan).
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"Submit" button

Confirm the details you have entered, then click the 
“Submit” button.
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Progress toward completion of the transaction

This section indicates what step you are currently at 
in the password reissue.
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Email destination address

Check one of the buttons for registered email 
addresses to specify your email destination.

If you wish to set your email destination to an email 
address other than the registered email addresses, 
check the button for the "Email address you enter this 
time" to specify the said email address.
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6 "Submit" button

Confirm your email destination and click "Submit" 
button. It may take a few minutes to receive the 
temporary password by email.
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Sample of email

Copy (Right click + Copy) would be 
recommended as the temporary 
password contains numeric, alphabetic 
and symbol characters. 

Please do not copy "blank space" when 
you copy the password.



"Login Page" button

To go to the "Participant Login" page, please click the 
"Login Page" button.
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Login with the temporary password

Enter your login ID and paste (Right click + Paste) 
the temporary password you copied, and click 
"Login" button.
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In case you cannot login…
・You cannot copy the space with the PW.

・You cannot copy the unnecessary symbol.  

・You need to copy whole PW without missing.

By ticking the “Show 
password” box, you can 

see and check the  
password you pasted.



Password Reissue

Change the temporary password to new 
password

Paste (Right click + Paste) the temporary password 
you copied from the email to “Current Password”.
Enter the new password which meets the condition 
you created to “New Password”, and click “Submit”.
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You can see the conditions 
of password here.

※Combinations of the conditions are 
different depending on the plan you are 
participating. Please check the actual 
screen. 
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To login AnswerNet, click here.

Click

Password Reissue

“Login page" button

To go to the "Participant Login" page, please click the 
“Login page" button. click the [Login Page] button.
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Login with the new password you created 

Enter your Login ID and new password which you 
decided by yourself. You can login with your 
password hereafter.
（If you lost or forgot your password, or locked due 
to several login failure, please reissue password 
again. ）
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https://www.rk.sjdc.co.jp/RKWEB/RkDCMember/Common/EN_D_BFKLogin.aspx

