
Participant Login

ID and Password Logging in for the first time

Enter the AnswerNet Login ID and AnswerNet
temporary password as indicated in the "Notice of 
Opening an Account for the Defined Contribution 
Pension Plan" sent to you by Sompo Japan DC 
Securities.

Changing your password

Create a new password with 6-15 alphanumeric 
characters.
Enter it two times for confirmation.

・The password is case-sensitive.
・Numbers, letters and symbols can be used.
Allowed symbols are the followings:
! @ # $ % ^ & * ( ) - = _ + [ ] { } ‘ : . / ?

(Some corporate-type DC plan documents may have 
different rules for password creation in terms of 
numbers of characters and combination of numbers, 
letters and symbols.)
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2 "Login" button

Click "Login" to access the participant website.

If you have enabled "One-time Passcode 
Authentication," enter the "one-time passcode" in 
addition to a usual password.
For details on the input screen, please refer to the 
page "Enabling/Disabling One Time Passcode 
Authentication."
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Logging in for the second and subsequent times

・ID : Enter the AnswerNet Login ID as indicated on 
the "Notice of Opening an Account for the Defined 
Contribution Pension Plan", or enter your Participant 
ID as indicated on other materials sent to you by 
Sompo Japan DC Securities such as your "Account 
Statement for Defined Contribution Pension Plan".

Password: Enter a new password of your choice.
・If you fail to enter your correct ID or password after 
several attempts, your account will be locked.
・For security purposes, when accessing your account 
if no activity is detected for a certain period of time, 
you will be automatically logged out of the system. If 
that should happen, you must once again log in if you 
wish to continue to access the system.
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"Using AnswerNet" link

Click on Using AnswerNet for information on 
supported Web browsers, operating systems, and 
security programs.
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Confirm login ID

If you have lost your login ID, click "Confirm login ID" 
to go to the login ID confirmation screen.
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Reissue password

If you lost or forgot your password, please click the
"Reissue password" to go to the reissue password 
screen.
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