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The defined contribution pension plan 
(DC plan) is a pension scheme offered to help stabilize 

the post-retirement lives of participants of the scheme, 

whereby contributions made by plan sponsors or participants 

are invested based on a participant’s own judgment and 

benefits are receivable based on investment performance 

results (pension assets) under preferential tax treatment.
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Understand DC plans.

Confirm the necessary procedures.

Understand the basics of investing.

What is a defined contribution 
pension plan (DC plan) ?

Understand DC plans and confirm 
the contents of the plan your 
employer offers.

1

▶ You need to understand DC plans before 
accumulating your monthly contributions 
and making investments.

P.7 to 9

▶ Please confirm the contents of the DC 
plan your employer offers (e.g. how to 
calculate monthly contributions).
The details of the plan are stipulated in the 
plan document of your corporate-type DC 
plan. The latest corporate-type DC plan 
document and My DC PLAN (summary of 
plan document) are available on the 
AnswerNet.

▶ Please confirm “Points to be noted for 
Corporate-type DC plans.”

P.10

Plan document, My DC 
PLAN (summary of plan 
document)

Understand the investment products 
you can select in the plan your 
employer offers and the contents of 
these products.

Procedures upon participation
You need to understand the basics of investments and investment 
products before designating your allocation ratios (ratios for purchasing investment 
products).

▶ You need to confirm the procedures that must 
be completed immediately after you 
participate.

P.13 and 14

▶ First, please refer to “Welcome to the World of 
Investing!” so that you can understand the 
basics of investing and determine your 
allocation ratios.

P.17 and 18

▶ In case you roll over assets, etc. from other 
pension plans (About asset rollover)

P.13

▶ Once you understand the basics of investing, 
you need to learn about the investment 
products available in the plan your employer 
offers and their characteristics. You can check 
the investment products and the designated 
investment product(s) available in your plan in 
the “Investment Product Lineup” and 
“Investment Product Guide”.

▶ You can designate your contribution allocation 
ratios via AnswerNet or AnswerCenter. In case 
Asset Allocation Sheet is enclosed in “Notice 
of Opening an Account,” you can use it when 
designating your allocation ratios.

2
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● These materials are prepared based on laws and regulations as of December 2019. Please 
note that descriptions included in these materials may differ from the actual conditions 
due to future modifications to legal and tax systems.

● While we have made utmost efforts to ensure the completeness of  the contents of these 
materials, no guarantee is provided. In addition, the data contained in these materials are 
based on past performance and do not guarantee future results.

● The contents of these materials are offered only for the purpose of providing information 
on asset management, and are not intended as solicitation for specific investment styles. 
Final investment decisions should be made based on your own judgment.

● Information contained in these materials are based on information we believe to be 
reliable, but we cannot guarantee its accuracy and completeness.

* Reprinting, copying and electronic reproduction without permission are strictly prohibited.

The original is written in Japanese. This translation is for reference purposes only.

Welcome to the World
of Investing!

Revised in April, 2020

Defined Contribution Pension Plans

These materials are based on laws and regulations as of December, 2019.

配分割合指定申込書

損保ジャパンＤＣ証券株式会社　御中            ご記入日  ：  20　　　年　
私は以下のとおり、確定拠出年金の拠出金の配分割合を指定します。
また、裏面に記載の「個人情報の取扱に関する事項」を確認し、貴社の個人情報の取扱に同意します。

月　　　日

◆以下の場合は、アンサーネットまたはアンサーセンターを利用して配分割合をご指定ください。
・本申込書がお手元に返送された場合
（コピーをご提出された場合、もしくはご記入内容に不備がある場合には、本申込書を返送させていただきます。初回拠出の前日までに再度配分割
合をご指定ください。）

・移換金や他制度からの制度移行金に対して配分割合を指定される場合
・各運用商品に配分される金額に1円未満の端数が生じた場合に、その端数をとりまとめて購入する運用商品を１つご指定される場合
（本申込書をご利用された場合は、ご指定された運用商品の中から下表左端のNo.が一番小さい運用商品を、端数をとりまとめて購入する運用商品と
して登録されます。）

★提出方法については、「確定拠出年金（企業型）手続きガイドブック」をご参照ください。

スポンサーコード

プランコード

企業・事業所コード

加入者コード

スポンサー名称

プラン名称

企業・事業所名

（フリガナ）
ご加入者氏名

初回拠出日

＜記入要領およびご注意＞
・本申込書は、掛金を運用する商品を配分割合とともに指定いただくものです。
・配分割合は合計100％となるよう整数でご記入ください。
・ご記入の際はボールペンなどの修正できない筆記具をご使用ください。
・アンサーネットまたはアンサーセンターを利用して指定される場合は、本申込書のご提出は不要です。
・本申込書の当社への到着が初回拠出日以降となった場合は、次回の掛金の配分割合として登録いたします。
・配分割合の指定がない場合は、掛金は未指図個人別管理資産　となり、運用がされず現金として管理されます。

注：未指図個人別管理資産は、指定運用方法（運用商品）の提示がされている場合、一定期間経過後に指定運用方法の購入にあて
られます。提示されていない場合等、詳細は別途お届けする確定拠出年金スターターキット内資料「手続きガイドブック」
「確定拠出年金制度と運用商品のご案内」でご確認ください。
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Sample

Confirm the contents of the plan 
your employer offers.

Designate your contribution allocation 
ratios.

Introduction

◆ Check the Starter Kit.
● Starting a Defined Contribution 

Pension Plan

● Procedure Guidebook

● Welcome to the World of 
Investing!

● Asset Allocation Worksheet

● Employee Matching Contribution 
Guidebook(see Note)

Note: Viewable only if employee matching contribution is 
available in your plan.

◆ Confirm “Notice of 
Opening an Account”.
● Please confirm the registration 

contents described (e.g. address). 
If any corrections, etc. are 
necessary, please contact your 
employer’s pension section (e.g. 
Personnel Department) promptly.

● To use AnswerNet, please input 
your login ID and temporary 
password shown in the notice.
Using AnswerNet, you can 
designate allocation ratios and 
confirm investment product details 
and program contents, etc.

Reference

Reference Reference

Log in to the AnswerNet.

▶ First, log in to the AnswerNet (participant 
website).

P.11Reference

Reference
P.14 to 16Reference

Reference

Investment Product Lineup, 
Investment Product Guide

Reference

Asset Allocation SheetReference
Welcome to the World of Investing!Reference

Reference

Sample

Investment Product Lineup

Sample

Please check that you have 
received your Starter Kit and 
“Notice of Opening an Account”.
*“Starter Kit” refers to the set of explanatory materials provided 
to you when you are enrolled in a DC Plan.

*A “Notice of Opening an Account” will be mailed to you 
separately from the Starter Kit.

P.11 and 12, P.16Reference

Sample
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Understand DC plans.

Confirm the necessary procedures.

Understand the basics of investing.

What is a defined contribution 
pension plan (DC plan) ?

Understand DC plans and confirm 
the contents of the plan your 
employer offers.

1

▶ You need to understand DC plans before 
accumulating your monthly contributions 
and making investments.

P.7 to 9

▶ Please confirm the contents of the DC 
plan your employer offers (e.g. how to 
calculate monthly contributions).
The details of the plan are stipulated in the 
plan document of your corporate-type DC 
plan. The latest corporate-type DC plan 
document and My DC PLAN (summary of 
plan document) are available on the 
AnswerNet.

▶ Please confirm “Points to be noted for 
Corporate-type DC plans.”

P.10

Plan document, My DC 
PLAN (summary of plan 
document)

Understand the investment products 
you can select in the plan your 
employer offers and the contents of 
these products.

Procedures upon participation
You need to understand the basics of investments and investment 
products before designating your allocation ratios (ratios for purchasing investment 
products).

▶ You need to confirm the procedures that must 
be completed immediately after you 
participate.

P.13 and 14

▶ First, please refer to “Welcome to the World of 
Investing!” so that you can understand the 
basics of investing and determine your 
allocation ratios.

P.17 and 18

▶ In case you roll over assets, etc. from other 
pension plans (About asset rollover)

P.13

▶ Once you understand the basics of investing, 
you need to learn about the investment 
products available in the plan your employer 
offers and their characteristics. You can check 
the investment products and the designated 
investment product(s) available in your plan in 
the “Investment Product Lineup” and 
“Investment Product Guide”.

▶ You can designate your contribution allocation 
ratios via AnswerNet or AnswerCenter. In case 
Asset Allocation Sheet is enclosed in “Notice 
of Opening an Account,” you can use it when 
designating your allocation ratios.
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● These materials are prepared based on laws and regulations as of December 2019. Please 
note that descriptions included in these materials may differ from the actual conditions 
due to future modifications to legal and tax systems.

● While we have made utmost efforts to ensure the completeness of  the contents of these 
materials, no guarantee is provided. In addition, the data contained in these materials are 
based on past performance and do not guarantee future results.

● The contents of these materials are offered only for the purpose of providing information 
on asset management, and are not intended as solicitation for specific investment styles. 
Final investment decisions should be made based on your own judgment.

● Information contained in these materials are based on information we believe to be 
reliable, but we cannot guarantee its accuracy and completeness.

* Reprinting, copying and electronic reproduction without permission are strictly prohibited.

The original is written in Japanese. This translation is for reference purposes only.
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Confirm the contents of the plan 
your employer offers.

Designate your contribution allocation 
ratios.

Introduction

◆ Check the Starter Kit.
● Starting a Defined Contribution 

Pension Plan

● Procedure Guidebook

● Welcome to the World of 
Investing!

● Asset Allocation Worksheet

● Employee Matching Contribution 
Guidebook(see Note)

Note: Viewable only if employee matching contribution is 
available in your plan.

◆ Confirm “Notice of 
Opening an Account”.
● Please confirm the registration 

contents described (e.g. address). 
If any corrections, etc. are 
necessary, please contact your 
employer’s pension section (e.g. 
Personnel Department) promptly.

● To use AnswerNet, please input 
your login ID and temporary 
password shown in the notice.
Using AnswerNet, you can 
designate allocation ratios and 
confirm investment product details 
and program contents, etc.

Reference

Reference Reference

Log in to the AnswerNet.

▶ First, log in to the AnswerNet (participant 
website).

P.11Reference

Reference
P.14 to 16Reference

Reference

Investment Product Lineup, 
Investment Product Guide

Reference

Asset Allocation SheetReference
Welcome to the World of Investing!Reference

Reference

Sample

Investment Product Lineup

Sample

Please check that you have 
received your Starter Kit and 
“Notice of Opening an Account”.
*“Starter Kit” refers to the set of explanatory materials provided 
to you when you are enrolled in a DC Plan.

*A “Notice of Opening an Account” will be mailed to you 
separately from the Starter Kit.

P.11 and 12, P.16Reference

Sample

Click

Click

Click

Click

Click

Click
Click

Click
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Procedures for current participants
Please confirm the status of your asset investments regularly and consider changing 
investment products depending on the situation.

▶ To make an investment based on your own 
judgment, you need to regularly confirm 
your asset status.
An “Account Statement for Defined 
Contribution Pension Plan” will be 
provided annually. You can also confirm 
your asset balance via the AnswerNet or 
AnswerCenter at any time.

P.19 and 20

▶ Please confirm your asset status and 
investment policy (stance).

▶ When considering changing your 
investment products, please confirm the 
latest information about them. 
AnswerNet shows your Performance 
Sheet, Interest Rate Report, Monthly 
Returns, explanatory material for DC plans 
(data sheets), etc.

▶ Change investment products by switching 
or changing contribution instruction. You 
can complete the necessary procedure via 
AnswerNet or AnswerCenter.

P.21 and 22

3

AnswerNet

*Contents displayed represent samples.

Procedure required when 
you retire from the company 
before the age of 60

In case you leave or change your job, 
you need to complete the procedure 
to roll over your assets.
*Early lump-sum payment or asset withdrawal in DC plans is 
generally not permitted. It is only permitted if certain 
requirements can be met.

▶ In case you lose participant eligibility due 
to retirement, etc., you will receive “Notice 
of Loss of Participant Eligibility for 
Corporate-Type DC Pension Plan and 
Necessary Procedures.” The procedure 
you need to complete differs depending 
on your status after losing participant 
eligibility. Please obtain the necessary 
forms as soon as possible and complete 
the procedure yourself.

4

Other
Necessary procedures, etc. other than 
those explained in each chapter are 
described.

6

Confirm your asset status.

Confirm whether your investment 
is appropriate when considering 
your asset status.

Consider whether to change your 
investment products 
(asset allocation).

Change investment products based 
on the results of your 
consideration.

Complete the post-retirement 
procedures.

Reference

Reference

Procedures for receiving 
benefits

Receive benefits from your invested 
pension assets.

▶ Benefits are classified into three types 
(i.e.retirement benefits, disability benefits, 
and lump-sum death benefit). Please 
confirm the applicable situations for 
respective benefits.

P.27 and 28

▶ To receive benefits, you need to complete 
the necessary procedures for each benefit 
type.

(Retirement benefits)
“Notice of Loss of Participant Eligibility 
and Retirement Benefits for 
Corporate-Type DC Plan” will be sent to 
you before reaching of loss of participant 
eligibility prescribed in the corporate-type 
DC plan document (hereinafter referred to 
as “specified age”).
*The notice describes the date when you 
obtain eligibility to claim benefits. On or 
after this date, you can file a relevant 
claim.

Please request a claim form via the 
AnswerNet or the AnswerCenter. You can 
receive benefits during or after the month 
following the month in which you submit 
your claim form.

*In case the specified age prescribed in the 
corporate-type DC plan document is over 60 years of 
age, “Notice of Loss of Participant Eligibility and 
Retirement Benefits for Corporate-Type DC Plan” is sent 
to participants aged 60 years or older who retire before 
reaching the specified age.

(Disability benefits/Lump-sum death 
benefit)

When a claim reason arises, please 
request the documents via the AnswerNet 
or the AnswerCenter.

5

Confirm the benefit type.

File a claim for benefits.

Reference

P.29Reference

P.26Reference

P.31 and 32Reference

P.23 and 25Reference

Click

Click

Click

Click

Click

Click

Click
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Procedures for current participants
Please confirm the status of your asset investments regularly and consider changing 
investment products depending on the situation.

▶ To make an investment based on your own 
judgment, you need to regularly confirm 
your asset status.
An “Account Statement for Defined 
Contribution Pension Plan” will be 
provided annually. You can also confirm 
your asset balance via the AnswerNet or 
AnswerCenter at any time.

P.19 and 20

▶ Please confirm your asset status and 
investment policy (stance).

▶ When considering changing your 
investment products, please confirm the 
latest information about them. 
AnswerNet shows your Performance 
Sheet, Interest Rate Report, Monthly 
Returns, explanatory material for DC plans 
(data sheets), etc.

▶ Change investment products by switching 
or changing contribution instruction. You 
can complete the necessary procedure via 
AnswerNet or AnswerCenter.

P.21 and 22

3

AnswerNet

*Contents displayed represent samples.

Procedure required when 
you retire from the company 
before the age of 60

In case you leave or change your job, 
you need to complete the procedure 
to roll over your assets.
*Early lump-sum payment or asset withdrawal in DC plans is 
generally not permitted. It is only permitted if certain 
requirements can be met.

▶ In case you lose participant eligibility due 
to retirement, etc., you will receive “Notice 
of Loss of Participant Eligibility for 
Corporate-Type DC Pension Plan and 
Necessary Procedures.” The procedure 
you need to complete differs depending 
on your status after losing participant 
eligibility. Please obtain the necessary 
forms as soon as possible and complete 
the procedure yourself.

4

Other
Necessary procedures, etc. other than 
those explained in each chapter are 
described.

6

Confirm your asset status.

Confirm whether your investment 
is appropriate when considering 
your asset status.

Consider whether to change your 
investment products 
(asset allocation).

Change investment products based 
on the results of your 
consideration.

Complete the post-retirement 
procedures.

Reference

Reference

Procedures for receiving 
benefits

Receive benefits from your invested 
pension assets.

▶ Benefits are classified into three types 
(i.e.retirement benefits, disability benefits, 
and lump-sum death benefit). Please 
confirm the applicable situations for 
respective benefits.

P.27 and 28

▶ To receive benefits, you need to complete 
the necessary procedures for each benefit 
type.

(Retirement benefits)
“Notice of Loss of Participant Eligibility 
and Retirement Benefits for 
Corporate-Type DC Plan” will be sent to 
you before reaching of loss of participant 
eligibility prescribed in the corporate-type 
DC plan document (hereinafter referred to 
as “specified age”).
*The notice describes the date when you 
obtain eligibility to claim benefits. On or 
after this date, you can file a relevant 
claim.

Please request a claim form via the 
AnswerNet or the AnswerCenter. You can 
receive benefits during or after the month 
following the month in which you submit 
your claim form.

*In case the specified age prescribed in the 
corporate-type DC plan document is over 60 years of 
age, “Notice of Loss of Participant Eligibility and 
Retirement Benefits for Corporate-Type DC Plan” is sent 
to participants aged 60 years or older who retire before 
reaching the specified age.

(Disability benefits/Lump-sum death 
benefit)

When a claim reason arises, please 
request the documents via the AnswerNet 
or the AnswerCenter.

5

Confirm the benefit type.

File a claim for benefits.

Reference

P.29Reference

P.26Reference

P.31 and 32Reference

P.23 and 25Reference

Click

Click

Click

Click

Click

Click

Click
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The Defined Contribution Pension Plan (DC Plan) is a pension scheme whereby contributions made 
by plan sponsors or participants are invested based on a participant’s own judgment and benefits 
are receivable based on investment performance results (pension assets) under preferential tax 
treatment when participants reach a specified age (after the age of 60 in principle).
Early lump-sum payment or asset withdrawal is generally not permitted because this pension plan 
is offered to help stabilize the post-retirement lives of participants of the scheme.

Pension plans in Japan and positioning of DC plans

The structure of pension plans in Japan is described below. DC plans are positioned to be supplemental 
pension plans of public pensions (national pension/employees’ pension insurance).

●The individual-type DC plan is managed by the National Pension Fund Association.
●Insured persons of the National Pension can voluntarily participate in an individual-type 

DC plan. However, participation is not allowed for those who make employee matching 
contribution (participant contributions) in a corporate-type DC plan, and those who are 
exempted from national pension premiums. 

Types of DC plan

Contributions to DC plan

The DC plan consists of two types of plan—the corporate-type DC plan and the individual-type DC plan—
which are managed by different organizations and whose target participants differ.

Individual-type
DC plan
(iDeCo)

Corporate-type
DC plan

●The corporate-type DC plan is implemented and managed by corporations upon 
agreement with their employees.

●It can be implemented as a completely new plan by companies without a corporate 
pension or retirement plan in place, as a new plan instead of existing pension or 
retirement plans, or as a plan offered in addition to existing pension or retirement plans.

●Persons eligible to participate in a corporate-type DC plan are employees of corporations 
offering such a plan. However, certain persons may not be eligible for participation 
pursuant to relevant corporate-type DC plan documents.

●For the details of your plan, you can check the corporate-type DC plan document, etc. 
available on the AnswerNet.

■Preferential tax treatment, etc. for contributions (when making a contribution)
Plan sponsor contributions are not taxable because they are not considered to be earned income under 
the Income Tax Act. In addition, because participant contributions are entirely excluded from income, 
your tax burden can be reduced.

(Employee matching contribution)
Employee matching contribution refers to contributions that participants make themselves through their 
employers (participant contributions) in addition to plan sponsor contributions. Employee matching 
contribution is allowed only if stipulated in the corporate-type DC plan document. The table below 
shows an outline of employee matching contribution and a comparison with an individual-type DC plan.

*If employee matching contribution is available in your plan, please check the “Employee Matching Contribution Guidebook”. If you want to 
participate in an individual-type DC plan, you need to take the necessary procedures on your own. For more information about our 
individual-type DC plan, please visit our website or contact our AnswerCenter.

Employee Matching Contribution Guidebook

■Contributions to corporate-type DC plans
Under a corporate-type DC plan, the plan sponsor makes contributions up to the legally stipulated 
maximum contribution amount (plan sponsor contribution) in accordance with the corporate-type DC 
plan document. (See Note below) Participants are responsible for investing contributions made for them.
After participants lose participant eligibility prescribed in the corporate-type DC plan document (e.g. 
participants reach a certain age (60 years or over)), no contributions are made for them. However, asset 
holders may make investments, and these holders are called investment instructor. In addition, 
participants and investment instructors are collectively called participants, etc.
Note: The contribution payment suspension period may be prescribed in the corporate-type DC plan document in some cases.

Applicable persons
Not eligible for a defined benefit pension plan

Eligible for a defined benefit pension plan

Maximum contribution amount
55,000 yen/month

55,000 yen/month - amount equivalent to contribution amount
in other pension plans such as defined benefit-type pension

It refers to contributions that participants make 
themselves through their employers (participant 
contributions) in addition to plan sponsor 
contributions. Employee matching contribution is 
allowed only if stipulated in the corporate-type 
DC plan document. 

If you are enrolled in an individual-type DC plan 
(iDeCo), you can make contributions (participant 
contributions) on your own.  Please note that if you 
use employee matching contribution, simultaneous 
enrollment in iDeCo is not allowed. You need to make 
an application for enfollment in iDeCo on your own.

Outline

Participant contributions are deducted from 
salary and made via employers.

Either “via employer (deduction from salary)” or 
"personal bank account".

Contribution 
method

Participant contribution amount must be within a 
range not exceeding plan sponsor contribution 
amount and the sum of participant contributions 
and plan sponsor contributions must not exceed 
the legally stipulated contribution limit.

The maximum monthly contribution amount is the 
amount obtained by subtracting the monthly plan 
sponsor contribution amount for corporate-type DC 
plan and the amount equivalent to contribution amount 
in other pension plans such as defined benefit-type 
pension from 55,000 yen/month (upper limit of 20,000 
yen).

Maximum 
contribution 

amount 

Plan sponsor contributions and participant 
contributions are managed separately in the same 
account (corporate-type DC plan). Following 
contributions, both contributions are treated as a 
combined assets for investments and benefits.

Plan sponsor contributions and participant 
contributions are managed in the separate accounts (a 
corporate-type DC plan and an individual-type DC 
plan). Following contributions, assets are managed 
and invested in each account separately. 

Recordkeeping 
and handling 
contributions

Employee matching contribution Individual-type DC plan （iDeCo）

My DC PLAN (summary of plan document)Reference

Reference

*1:Employees' Pension Fund, defined benefit pension plan, Mutual Aid Association of Private School Personnel, Coal Mining Pension Fund, etc. 
are called defined benefit-type pension based on their structure.

*2:For Category II Insured Persons, depending on the pension plan offered by their employer, the availability of a DC plan(s) varies as shown 
above.

Individual-type

Corporate-type

Individual-type
DC plan (iDeCo)

Corporate-type
DC plan

Category I Insured:
voluntarily participating

insured persons
(Self-employed, etc.)

Category III 
Insured persons

(Homemaker, etc.)

Individual-type

Individual-type Corporate-type

Individual-typeIndividual-type Individual-type

Individual-type

Corporate-type

Defined benefit-type pension *1

Retirement
and

other pension
benefits

Category II Insured persons (Employees of companies,Civil servants, etc.) *2

National Pension (Basic Pension Benefits)

Employees' Pension Insurance

Individual-type

National
Pension
Fund,etc
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The Defined Contribution Pension Plan (DC Plan) is a pension scheme whereby contributions made 
by plan sponsors or participants are invested based on a participant’s own judgment and benefits 
are receivable based on investment performance results (pension assets) under preferential tax 
treatment when participants reach a specified age (after the age of 60 in principle).
Early lump-sum payment or asset withdrawal is generally not permitted because this pension plan 
is offered to help stabilize the post-retirement lives of participants of the scheme.

Pension plans in Japan and positioning of DC plans

The structure of pension plans in Japan is described below. DC plans are positioned to be supplemental 
pension plans of public pensions (national pension/employees’ pension insurance).

●The individual-type DC plan is managed by the National Pension Fund Association.
●Insured persons of the National Pension can voluntarily participate in an individual-type 

DC plan. However, participation is not allowed for those who make employee matching 
contribution (participant contributions) in a corporate-type DC plan, and those who are 
exempted from national pension premiums. 

Types of DC plan

Contributions to DC plan

The DC plan consists of two types of plan—the corporate-type DC plan and the individual-type DC plan—
which are managed by different organizations and whose target participants differ.

Individual-type
DC plan
(iDeCo)

Corporate-type
DC plan

●The corporate-type DC plan is implemented and managed by corporations upon 
agreement with their employees.

●It can be implemented as a completely new plan by companies without a corporate 
pension or retirement plan in place, as a new plan instead of existing pension or 
retirement plans, or as a plan offered in addition to existing pension or retirement plans.

●Persons eligible to participate in a corporate-type DC plan are employees of corporations 
offering such a plan. However, certain persons may not be eligible for participation 
pursuant to relevant corporate-type DC plan documents.

●For the details of your plan, you can check the corporate-type DC plan document, etc. 
available on the AnswerNet.

■Preferential tax treatment, etc. for contributions (when making a contribution)
Plan sponsor contributions are not taxable because they are not considered to be earned income under 
the Income Tax Act. In addition, because participant contributions are entirely excluded from income, 
your tax burden can be reduced.

(Employee matching contribution)
Employee matching contribution refers to contributions that participants make themselves through their 
employers (participant contributions) in addition to plan sponsor contributions. Employee matching 
contribution is allowed only if stipulated in the corporate-type DC plan document. The table below 
shows an outline of employee matching contribution and a comparison with an individual-type DC plan.

*If employee matching contribution is available in your plan, please check the “Employee Matching Contribution Guidebook”. If you want to 
participate in an individual-type DC plan, you need to take the necessary procedures on your own. For more information about our 
individual-type DC plan, please visit our website or contact our AnswerCenter.

Employee Matching Contribution Guidebook

■Contributions to corporate-type DC plans
Under a corporate-type DC plan, the plan sponsor makes contributions up to the legally stipulated 
maximum contribution amount (plan sponsor contribution) in accordance with the corporate-type DC 
plan document. (See Note below) Participants are responsible for investing contributions made for them.
After participants lose participant eligibility prescribed in the corporate-type DC plan document (e.g. 
participants reach a certain age (60 years or over)), no contributions are made for them. However, asset 
holders may make investments, and these holders are called investment instructor. In addition, 
participants and investment instructors are collectively called participants, etc.
Note: The contribution payment suspension period may be prescribed in the corporate-type DC plan document in some cases.

Applicable persons
Not eligible for a defined benefit pension plan

Eligible for a defined benefit pension plan

Maximum contribution amount
55,000 yen/month

55,000 yen/month - amount equivalent to contribution amount
in other pension plans such as defined benefit-type pension

It refers to contributions that participants make 
themselves through their employers (participant 
contributions) in addition to plan sponsor 
contributions. Employee matching contribution is 
allowed only if stipulated in the corporate-type 
DC plan document. 

If you are enrolled in an individual-type DC plan 
(iDeCo), you can make contributions (participant 
contributions) on your own.  Please note that if you 
use employee matching contribution, simultaneous 
enrollment in iDeCo is not allowed. You need to make 
an application for enfollment in iDeCo on your own.

Outline

Participant contributions are deducted from 
salary and made via employers.

Either “via employer (deduction from salary)” or 
"personal bank account".

Contribution 
method

Participant contribution amount must be within a 
range not exceeding plan sponsor contribution 
amount and the sum of participant contributions 
and plan sponsor contributions must not exceed 
the legally stipulated contribution limit.

The maximum monthly contribution amount is the 
amount obtained by subtracting the monthly plan 
sponsor contribution amount for corporate-type DC 
plan and the amount equivalent to contribution amount 
in other pension plans such as defined benefit-type 
pension from 55,000 yen/month (upper limit of 20,000 
yen).

Maximum 
contribution 

amount 

Plan sponsor contributions and participant 
contributions are managed separately in the same 
account (corporate-type DC plan). Following 
contributions, both contributions are treated as a 
combined assets for investments and benefits.

Plan sponsor contributions and participant 
contributions are managed in the separate accounts (a 
corporate-type DC plan and an individual-type DC 
plan). Following contributions, assets are managed 
and invested in each account separately. 

Recordkeeping 
and handling 
contributions

Employee matching contribution Individual-type DC plan （iDeCo）

My DC PLAN (summary of plan document)Reference

Reference

*1:Employees' Pension Fund, defined benefit pension plan, Mutual Aid Association of Private School Personnel, Coal Mining Pension Fund, etc. 
are called defined benefit-type pension based on their structure.

*2:For Category II Insured Persons, depending on the pension plan offered by their employer, the availability of a DC plan(s) varies as shown 
above.

Individual-type

Corporate-type

Individual-type
DC plan (iDeCo)

Corporate-type
DC plan

Category I Insured:
voluntarily participating

insured persons
(Self-employed, etc.)

Category III 
Insured persons

(Homemaker, etc.)

Individual-type

Individual-type Corporate-type

Individual-typeIndividual-type Individual-type

Individual-type

Corporate-type

Defined benefit-type pension *1

Retirement
and

other pension
benefits

Category II Insured persons (Employees of companies,Civil servants, etc.) *2

National Pension (Basic Pension Benefits)

Employees' Pension Insurance

Individual-type

National
Pension
Fund,etc
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This is an organization, appointed by a plan sponsor or an eligible individual, which manages the 
corporate-type DC plans.
This organization records and keeps details of matters related to participants, etc., notifies participants, 
etc. of plan administration status, etc., summarizes investment instructions received from participants, 
etc., notifies the asset administrator of investment instructions, decisions on the right to receive benefits, 
selects and presents investment products, and provides information about investment products.

This organization manages the assets of participants, etc. under a corporate-type DC plan. For example, 
this organization receives contributions from the plan sponsor and pays benefits to participants, etc.

This is a financial institution, such as a bank, securities company, or insurance company, 
that provides investment products for DC plans.

○Provision of basic materials relating to 
investment and other necessary measures 
(so-called investment education) See Note below.
○Compliance with law, Pension Plan Document, 

etc./due care in the performance of work for the 
interests of participants, etc.
○Keeping and using information considering 

protection of individual privacy

○Conduct to earn interest for a third party
○Conduct that recommends participants selecting 

(or not selecting) particular investments products
○Conduct that recommends participants to entrust 

investments to an employer or a third party

○Supplementing a loss or providing additional profit
○Conduct to make profit for a third party other than 

oneself or participants
○Conduct that recommends participants selecting 

(or not selecting) particular investments products
○Conduct that deliberately withholds information or 

creates misrepresentation

○Observance of law and asset administration 
agreement, and faithful execution of work duties 
for participants, etc.

Notification of amount 
of contribution, etc.

Agreement

Prohibited conductObiligations

Plan
administrator

Asset
administrator

Plan sponsor
(corporate type)
National Pension
Fund Association
(individual type)

Asset
administrator

Plan
administrator

corporate type: Corporate-type DC plan   individual type: Individual-type DC plan
Note: The provision of these materials can be entrusted to the plan administrator, National Pension Fund Association, etc.

(1)Contributions end in the month you reach the 
specified age prescribed in the corporate-type 
DC plan document, and you are an investment 
instructor thereafter. Then, you are allowed to 
continuously invest your assets until all the 
assets are used for the payment of benefits, 
etc.
*If your birthday is on the 1st day of a month, the month before 
your birth month is the month of your last contribution.

(2)Depending on the plan you are enrolled in, 
account management fee of an investment 
instructor fee may be deducted from your 
assets.
*Regarding fees, please check “① Plan administration” under 
“Fees” of My DC Plan (summary of plan document).

The age at which you become eligible to start the 
procedures for receiving benefits differs 
depending on the total participation period before 
reaching the age of 60.
*If you do not have the total participation period before reaching 
age 60, you can receive retirement benefits after five years of 
enrollment in the plan.

*In case that you meet certain conditions stipulated by applicable 
laws and regulations (e.g. you are not eligible to receive retirement 
benefits after you reach the specified age prescribed in the 
corporate-type DC plan document , or you retire after 60 years or 
over) and you hold another corporate-type DC pension plan, your 
assets may be transferred to that account without your consent.

Roles of corporate-type DC Plans

Corporate-type DC plans are operated by the following relevant organizations. Participants, etc. provide 
investment instructions for their assets and submit claims for a benefit to the plan administrators.

Measures relating to protection of participants, etc.

Contents of roles

Contribution¥

¥

Benefit Payment¥

Plan 
administrator

P.23 to 25Reference

Buying 
and 
selling

Asset 
administrator

Investment instruction
Instruction on benefit 
payment

Presentation of investment 
product with due care
Report state of investments 
and asset balance

The following are the main legal obligations and legally prohibited conduct relating to plan sponsors and 
related organizations for the purpose of protecting participants.

Investment instruction
Claims for benefits

Investment 
product provider

Plan sponsor
(corporation)

Participant
(employee)

○Observance of law and plan administration 
agreement, and faithful execution of work duties 
for participants, etc.
○Keeping and using information considering 

protection of individual privacy

Investment
product provider

P.13Reference

P.26Reference

P.27Reference

Points to be noted for corporate-type DC plans

Investment instructors are requested to complete 
this procedure themselves through AnswerNet or 
AnswerCenter.

6Point

5Point

The name, address, etc. of 
each participant have already 
been notified by the plan 
sponsor and registered. If you 
wish to make changes, please 
contact the plan sponsor.

After losing participant eligibility, you need to 
complete the procedure for transferring your 
assets to either a corporate-type DC plan or 
individual-type DC plan at your new workplace.
If the required procedures are not completed 
within six months, all your assets can be sold 
(converted to cash) and transferred, without 
consent,  to another DC plans if any (See Note 2 
below).  If no account is available,  your assets 
will be transferred to the National Pension Fund 
Association. This is known as an automatic 
rollover. An automatic rollover is disadvantageous 
in various ways (e.g. inability to invest assets).
Note 1: The same shall apply to cases where your employer no 

longer implements your corporate-type DC plan.
Note 2: Assets can not be transferred in cases that personal 

identifying information between accounts differs.

*In employee matching contributions, participant contributions can 
be suspended voluntarily. Even in that case, withdrawal of 
participant contributions is not permitted.

3Point Participants leaving or changing 
their jobs (loss of participant 
eligibility) before the age of 60 
(see Note 1 below) are required 
to complete the necessary 
procedures themselves within 
six months.

When you reach a certain age 
(60 years or over), you become 
eligible to receive retirement 
benefits.

4Point The last contribution is made 
in the month you reach the 
specified age prescribed in the 
corporate-type DC plan 
document.Invested assets are received as future benefits 

and are based on the participant’s investment 
performance results. There is a possibility that 
benefits will be less than cumulative contributions 
due to price fluctuations of investment products.
If participants are deemed to have provided their 
investment instructions to purchase designated 
investment products, they are responsible for 
their own investment performance results.

1Point Participants invest their 
contributions based on their 
own judgment

The DC plan is a pension plan which accumulates 
assets under preferential tax treatment for 
retirement; therefore, early lump-sum payment or 
asset withdrawal is generally not permitted. (See 
Note below)
Note: Exceptions may be made under certain circumstances when 

participants meet certain conditions for early lump-sum 
payment or asset withdrawal.

2Point Early lump-sum payment or 
asset withdrawal in DC plans 
is generally not permitted.

My DC PLAN (summary of 
plan document)

Reference

Click

Click

Click

Click
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This is an organization, appointed by a plan sponsor or an eligible individual, which manages the 
corporate-type DC plans.
This organization records and keeps details of matters related to participants, etc., notifies participants, 
etc. of plan administration status, etc., summarizes investment instructions received from participants, 
etc., notifies the asset administrator of investment instructions, decisions on the right to receive benefits, 
selects and presents investment products, and provides information about investment products.

This organization manages the assets of participants, etc. under a corporate-type DC plan. For example, 
this organization receives contributions from the plan sponsor and pays benefits to participants, etc.

This is a financial institution, such as a bank, securities company, or insurance company, 
that provides investment products for DC plans.

○Provision of basic materials relating to 
investment and other necessary measures 
(so-called investment education) See Note below.
○Compliance with law, Pension Plan Document, 

etc./due care in the performance of work for the 
interests of participants, etc.
○Keeping and using information considering 

protection of individual privacy

○Conduct to earn interest for a third party
○Conduct that recommends participants selecting 

(or not selecting) particular investments products
○Conduct that recommends participants to entrust 

investments to an employer or a third party

○Supplementing a loss or providing additional profit
○Conduct to make profit for a third party other than 

oneself or participants
○Conduct that recommends participants selecting 

(or not selecting) particular investments products
○Conduct that deliberately withholds information or 

creates misrepresentation

○Observance of law and asset administration 
agreement, and faithful execution of work duties 
for participants, etc.

Notification of amount 
of contribution, etc.

Agreement

Prohibited conductObiligations

Plan
administrator

Asset
administrator

Plan sponsor
(corporate type)
National Pension
Fund Association
(individual type)

Asset
administrator

Plan
administrator

corporate type: Corporate-type DC plan   individual type: Individual-type DC plan
Note: The provision of these materials can be entrusted to the plan administrator, National Pension Fund Association, etc.

(1)Contributions end in the month you reach the 
specified age prescribed in the corporate-type 
DC plan document, and you are an investment 
instructor thereafter. Then, you are allowed to 
continuously invest your assets until all the 
assets are used for the payment of benefits, 
etc.
*If your birthday is on the 1st day of a month, the month before 
your birth month is the month of your last contribution.

(2)Depending on the plan you are enrolled in, 
account management fee of an investment 
instructor fee may be deducted from your 
assets.
*Regarding fees, please check “① Plan administration” under 
“Fees” of My DC Plan (summary of plan document).

The age at which you become eligible to start the 
procedures for receiving benefits differs 
depending on the total participation period before 
reaching the age of 60.
*If you do not have the total participation period before reaching 
age 60, you can receive retirement benefits after five years of 
enrollment in the plan.

*In case that you meet certain conditions stipulated by applicable 
laws and regulations (e.g. you are not eligible to receive retirement 
benefits after you reach the specified age prescribed in the 
corporate-type DC plan document , or you retire after 60 years or 
over) and you hold another corporate-type DC pension plan, your 
assets may be transferred to that account without your consent.

Roles of corporate-type DC Plans

Corporate-type DC plans are operated by the following relevant organizations. Participants, etc. provide 
investment instructions for their assets and submit claims for a benefit to the plan administrators.

Measures relating to protection of participants, etc.

Contents of roles

Contribution¥

¥

Benefit Payment¥

Plan 
administrator

P.23 to 25Reference

Buying 
and 
selling

Asset 
administrator

Investment instruction
Instruction on benefit 
payment

Presentation of investment 
product with due care
Report state of investments 
and asset balance

The following are the main legal obligations and legally prohibited conduct relating to plan sponsors and 
related organizations for the purpose of protecting participants.

Investment instruction
Claims for benefits

Investment 
product provider

Plan sponsor
(corporation)

Participant
(employee)

○Observance of law and plan administration 
agreement, and faithful execution of work duties 
for participants, etc.
○Keeping and using information considering 

protection of individual privacy

Investment
product provider

P.13Reference

P.26Reference

P.27Reference

Points to be noted for corporate-type DC plans

Investment instructors are requested to complete 
this procedure themselves through AnswerNet or 
AnswerCenter.

6Point

5Point

The name, address, etc. of 
each participant have already 
been notified by the plan 
sponsor and registered. If you 
wish to make changes, please 
contact the plan sponsor.

After losing participant eligibility, you need to 
complete the procedure for transferring your 
assets to either a corporate-type DC plan or 
individual-type DC plan at your new workplace.
If the required procedures are not completed 
within six months, all your assets can be sold 
(converted to cash) and transferred, without 
consent,  to another DC plans if any (See Note 2 
below).  If no account is available,  your assets 
will be transferred to the National Pension Fund 
Association. This is known as an automatic 
rollover. An automatic rollover is disadvantageous 
in various ways (e.g. inability to invest assets).
Note 1: The same shall apply to cases where your employer no 

longer implements your corporate-type DC plan.
Note 2: Assets can not be transferred in cases that personal 

identifying information between accounts differs.

*In employee matching contributions, participant contributions can 
be suspended voluntarily. Even in that case, withdrawal of 
participant contributions is not permitted.

3Point Participants leaving or changing 
their jobs (loss of participant 
eligibility) before the age of 60 
(see Note 1 below) are required 
to complete the necessary 
procedures themselves within 
six months.

When you reach a certain age 
(60 years or over), you become 
eligible to receive retirement 
benefits.

4Point The last contribution is made 
in the month you reach the 
specified age prescribed in the 
corporate-type DC plan 
document.Invested assets are received as future benefits 

and are based on the participant’s investment 
performance results. There is a possibility that 
benefits will be less than cumulative contributions 
due to price fluctuations of investment products.
If participants are deemed to have provided their 
investment instructions to purchase designated 
investment products, they are responsible for 
their own investment performance results.

1Point Participants invest their 
contributions based on their 
own judgment

The DC plan is a pension plan which accumulates 
assets under preferential tax treatment for 
retirement; therefore, early lump-sum payment or 
asset withdrawal is generally not permitted. (See 
Note below)
Note: Exceptions may be made under certain circumstances when 

participants meet certain conditions for early lump-sum 
payment or asset withdrawal.

2Point Early lump-sum payment or 
asset withdrawal in DC plans 
is generally not permitted.

My DC PLAN (summary of 
plan document)

Reference

Click

Click

Click

Click
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■Introduction to the menu
Participant main page (Different information may be displayed depending on the plan in which you 
participate.)

How to use the AnswerNet

The Defined Contribution Pension Plan (DC Plan) is a pension scheme whereby contributions are 
invested by participants themselves and benefits are receivable based on their investment 
performance results. Accordingly, it is important to understand necessary procedures, investment 
basics, etc. before making investments.

Go to the login page via the website of Sompo Japan DC Securities.

Please change your temporary 
password to any password 
you like. From a security 
standpoint, it is recommended 
that you change your 
password regularly.

Sample

*Contents displayed represent samples.

■1

On the login page, enter your login ID and password to log in to AnswerNet.
*Your login ID and temporary password are shown in “Notice of Opening an Account in a DC Plan” provided separately.■2

At your first login, the password 
change screen appears.■3

Go to the Participant Main Page (AnswerNet).■4

Start
here.

https://www.sjdc.co.jp

For 
smartphones, 
read this.➡

[Confirm Login ID]
If you do not know your 
login ID, please click 
“Confirm Login ID” to 
complete the procedure. 
A login ID will be sent to 
the email address you 
registered in Participant 
Information on the 
AnswerNet.

[Reissue Password]
If you do not know your 
password or your 
password has been 
suspended, please click 
"Reissue Password" to 
complete the procedure. 
A temporary password 
will be issued.

Please check if you do not know your login ID 
or password after your first login.

■How to log in to AnswerNet

*Contents displayed represent samples.
*May not be displayed depending on the plan in which you participate.

You can con�rm the basic information, messages, etc
(e.g. the current balances of your assets and allocation ratios).
You can designate or change investment products you 
purchase using rollover assets and conversion assets, as well 
as purchase ratios.
You can con�rm how to eceive bene�ts and the elevant history.

You can con�rm or change your 
participant information (some items 
may not be changeable).
You can con�rm your transactions 
and access history for the past year.

From “Starter Kit”, you can 
con�rm all the necessary 
information regarding 
participation in the de�ned 
contribution pension plan.

Even those with no investment experience 
can easily select investment products 
based on the assessment results of the 
robo-advisor (assessment tool).

You can con�rm the corporate-type DC plan 
document and its outline as a plan participant.
You can learn basic knowledge about DC 
plans and asset investment.
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■Introduction to the menu
Participant main page (Different information may be displayed depending on the plan in which you 
participate.)

How to use the AnswerNet

The Defined Contribution Pension Plan (DC Plan) is a pension scheme whereby contributions are 
invested by participants themselves and benefits are receivable based on their investment 
performance results. Accordingly, it is important to understand necessary procedures, investment 
basics, etc. before making investments.

Go to the login page via the website of Sompo Japan DC Securities.

Please change your temporary 
password to any password 
you like. From a security 
standpoint, it is recommended 
that you change your 
password regularly.

Sample

*Contents displayed represent samples.

■1

On the login page, enter your login ID and password to log in to AnswerNet.
*Your login ID and temporary password are shown in “Notice of Opening an Account in a DC Plan” provided separately.■2

At your first login, the password 
change screen appears.■3

Go to the Participant Main Page (AnswerNet).■4

Start
here.

https://www.sjdc.co.jp

For 
smartphones, 
read this.➡

[Confirm Login ID]
If you do not know your 
login ID, please click 
“Confirm Login ID” to 
complete the procedure. 
A login ID will be sent to 
the email address you 
registered in Participant 
Information on the 
AnswerNet.

[Reissue Password]
If you do not know your 
password or your 
password has been 
suspended, please click 
"Reissue Password" to 
complete the procedure. 
A temporary password 
will be issued.

Please check if you do not know your login ID 
or password after your first login.

■How to log in to AnswerNet

*Contents displayed represent samples.
*May not be displayed depending on the plan in which you participate.

You can con�rm the basic information, messages, etc
(e.g. the current balances of your assets and allocation ratios).
You can designate or change investment products you 
purchase using rollover assets and conversion assets, as well 
as purchase ratios.
You can con�rm how to eceive bene�ts and the elevant history.

You can con�rm or change your 
participant information (some items 
may not be changeable).
You can con�rm your transactions 
and access history for the past year.

From “Starter Kit”, you can 
con�rm all the necessary 
information regarding 
participation in the de�ned 
contribution pension plan.

Even those with no investment experience 
can easily select investment products 
based on the assessment results of the 
robo-advisor (assessment tool).

You can con�rm the corporate-type DC plan 
document and its outline as a plan participant.
You can learn basic knowledge about DC 
plans and asset investment.
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Note: If allocation ratios are not designated before the Instruction Period expires, a notice will be sent to inform you of the 
expiration date of the Extension Period, etc.  

*The detailed information on a designated investment product(s) in your plan is shown in the Product Lineup on the AnswerNet.

Extension 
Period 

(4 weeks)

Start of 
investment in 

designated 
investment 

product

Sending a Notice of 
Expiration of 

Instruction Period 
(see Note below)

Instruction 
Period 

(3 months)

Day before 
the date of 
contribution

◎In case that allocation ratios are not designated
●If the designated investment product is presented

The contributions are managed in cash and can not be invested (uninstructed individual assets) until investment instructions 
(designation of allocation ratios/switching) are provided. However, after the Extension Period expires, you will be deemed to 
have provided investment instructions to purchase the designated investment product (investment product) presented.
The deemed allocation ratios will be applied continuously to future contributions unless otherwise designated. (If allocation 
ratios for rollover assets, etc. are not designated, the allocation ratios for contributions will be applied.)  In such cases, you 
are responsible for gains and losses resulting from the investment, so designate allocation ratios on your own by the day 
before the date of contribution.

●If the designated investment product is not presented
The contributions will be managed in cash until investment instructions are provided by yourself.

Managed in cash

P.17 and 18Reference

■Asset rollover procedure
If you are a former participant in another DC plan (excluding the case where you have already received 
an early lump-sum payment) or wish to roll over an amount equivalent to an early lump-sum payment 
from another DC plan, etc., you need to complete the asset rollover procedure.

Deadline for 
designating 

allocation ratios

Date of 
contribution

Investment Product LineupReference

Welcome to the World of Investing!, Investment Product LineupReference

Designation of contribution allocation ratios

Before selecting investment products suitable for you and deciding the purchase ratios of these products 
(designating allocation ratios), you need to obtain basic investment knowledge and understand the details 
of investment products available in your plan.
Please use “Tsumitate Navi+”, the robo-advisor assessment tool on the AnswerNet and the “Asset 
Allocation Worksheet” in the Starter Kit to help you select investment products.

Necessary procedures

0070172200400DC-17-610-009

The higher the ratio of equities in a portfolio, 
the higher the expected return and risk.

Indicates the long-term expected return for model 
portfolios from A to F.
Expected returns are shown on an annualized basis.

Based on historical range of returns and price move-
ments as a result of investing in equities and bonds.
(In some cases, this range might be wider than 
indicated in the chart.) Risk values are shown on an 
annualized basis.

Expected Return

Risk

* This worksheet is not intended to be the only criteria for determining your asset allocation.  Participants are responsible for making their own asset allocation 
decisions.

* Expected returns and risks presented above were created by Sompo Japan DC Securities Inc. by referring to the data provided by Asset Management One 
Co., Ltd. (as of December 2019) and are not indicative or a guarantee of future performance.
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Model Portfolios of Asset Allocation

Select your investment products from the Investment Product Lineup by reference 
to the model portfolios of asset allocation.

•Please see Chapter 4 and 5 in the Welcome to the World of Investment! text for more information.

A B C D E F

.......0.1%
........................0.0%

Expected Return
Risk

F

Principal Guaranteed 100% Principal Guaranteed

All of the assets are allocated to principal-guaranteed products.  High 
investment rate of return can not be expected, but this portfolio is 
suitable for those who do not want to take investment risk and for 
those who would like to maintain their asset balance due to their short 
time horizon. 

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

...........0%
...............0%
..............0%

.................0%
...100%

.......0.6%
........................2.5%

Expected Return
Risk

High Stability 10% Equities

This portfolio focuses on stability rather than the pursuit of investment 
rate of return by allocating most of the assets to assets with relatively 
minimal risk. This is suitable for those who would like to allocate their 
assets to risk assets but also want to avoid large price �uctuations in 
overall assets.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

...........5%
...............5%
............30%

...............10%
.....50%

E

.......1.8%
........................5.8%

Expected Return
Risk

Stability 30% Equities

This portfolio is suitable for those who would like to both allocate a 
small portion of their assets to high-risk equities to realize consistent 
investment rate of return in the medium and long term and avoid large 
price �uctuations in overall assets .

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

..........20%
.............10%
............15%

...............15%
.....40%

.......2.8%
........................8.8%

Expected Return
Risk

Stable Growth 50% Equities

This portfolio pursues relatively high investment rate of return in the 
long term by allocating half of the overall assets to high-risk equities. 
Large price �uctuations can also be expected in the short term.  This 
is suitable for those who are not adverse to risk and have a relatively 
long time horizon.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

..........30%
.............20%
............10%

...............10%
.....30%

.......3.9%
......................12.1%

Expected Return
Risk

Growth 70% Equities

This portfolio pursues high investment rate of return in the long term 
by allocating a relatively large portion of the assets to high-risk 
equities. The principal can be reduced signi�cantly in the short term. 
This is suitable for those who are not adverse to risk and can make 
long-term investments.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

..........40%
.............30%
............10%

...............10%
.....10%

..........50%
.............40%
..............5%

.................5%
.......0%

.......5.0%
......................15.2%

Expected Return
Risk

Aggressive Growth 90% Equities

This portfolio aggresively pursues high investment rate of return by 
allocating a large portion of the assets to high-risk equities. The princi-
pal can be reduced dramatically in the short term. This is suitable for 
those who want to take risks with the goal of high returns and can 
make long-term investments.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

DC

BA

This page shows model portfolios by the type of asset allocation. 
The expected return and risk differ depending on the type of asset allocation.

In the case of A for example:
20.2

-10.2Expected return 5.0± Risk 15.2=

Expected return and risk for each portfolio  (Return refers to the pro�t or loss generated as a result of investment.)

Aggressive
Growth

Stable
Growth

The original document is in Japanese. This translation is for reference purposes only.

Risk (Lower)

Risk (Higher)
Expected
Return

*Investment products are purchased with uninstructed individual assets by providing switching instructions by method ●1  or ●2 .

    AnswerNet
Day before the date of contribution

    AnswerCenter

    Asset Allocation Sheet
 This method can be used only in case such form is  
 enclosed in “Notice of Opening an Account in a DC  
 Plan”.

Please contact your employer's pension section 
and confirm the deadline.  In case you fail to 
submit your application form by the deadline, the 
allocation ratios you designate for your 
investment products are applicable to 
contributions going forward.

Designation methods Deadline

1

2

3

P.13Reference

Under DC plans, contributions paid are used for purchasing investment products.
After determining which investment products to purchase,  you need to designate allocation ratios to 
these products.
If you have rollover assets (see Note 1 below) and/or conversion assets  (see Note 2 below), you also 
need to designate allocation ratios for these assets.  If allocation ratios are not designated, the allocation 
ratios for contributions will be applied to the rollover assets and/or conversion assets. You can change 
your allocation ratios at any time.
Note 1: Assets transferred from other DC plans
Note 2: Assets transferred from a current corporate pension plan or retirement plan to a DC plan.

Future benefits fluctuate depending on your investment performance results, so it is important to 
designate allocation ratios on your own.   If allocation ratios are not designated, the contributions will be 
managed in cash and can not be invested.

■Investment-related preferential tax treatment, etc.
Income and inhabitant taxes are not imposed on investment gains such as interest and dividend income
obtained in connection with DC plans.
Assets accumulated under DC plans are subject to special corporation taxes and corporate inhabitant taxes
(total tax rate: 1.173%), but these taxes have been frozen (as of December 2024).

■Investments
Under the DC plan, future benefits vary depending on investment performance results, so you need to 
obtain investment knowledge.
Regarding basic investment knowledge (risk/return, long-term investment, diversified investment, etc.), 
investment method (approach), asset allocation, investment products (principal guaranteed, investment 
trusts, etc.), please refer to “Welcome to the World of Investing!” in the Starter Kit and the materials 
available from the “Product Lineup” menu on the AnswerNet.

■How to designate contribution allocation ratios
After determining which investment products you allocate your contributions to, you need to actually 
designate allocation ratios.
Please designate allocation ratios by the deadline using one of the following methods ( ,    , or ).
The allocation ratios designated will be applicable to monthly contributions unless otherwise designated.

1 2 3

Which type of asset allocation is most suitable for you?
Please answer question 1 through 5 by selecting one answer for each question.  Add your points together 
to get your total points.

Points

Points

Points

Points

Points

95～110 Points

80～90 Points

65～75 Points

50～60 Points

35～45 Points

30 Points

Type

Type

Type

Type

Type

Type

A
B
C
D
E
F

Let's find the type of asset allocation suitable for you from your total points.

Total points

Q2

Aggressive Growth

Stable Growth

This sheet will help you decide how to allocate your assets (asset allocation).

You can find out your investment strategy (investor type).
•Please see Chapter 4 and 5 in the Welcome to the World of Investment! text for more information.

Asset Allocation Worksheet

Type of Asset Allocation

See backside for
model portfolios 

of asset 
allocation

Income and 
Expenditure 

Forecast

Q1
Investment

Period

Q4

Q5

Q3
Assets Other

Than Pension

Investment 

Experience

What do you plan to use your DC assets for?

Grow the principal aggressively despite high risk.
Expect moderate returns while taking on moderate risk.
Expect small returns without taking on high risk.
Secure the principal rather than increasing it.

.........................20
...............15

...........................10
..................................5

I have investment experience.
I have no investment experience, but I have an interest in 
investment.
I have no investment experience.

Do you have experience of investing in
equities and investment trusts, etc.?

........................................................15

.....................................................................................10
.....................................................5

Which of these statements best describes your 
investment objective?

Have you started preparing for your retirement outside 
of the DC plan?

I have already prepared for it.
I have already started preparing for it.
Not started yet.

.........................................................15
............................................10

.................................................................................5

How You View 

Risks

Under 30's
In 30's
In 40's
50 or over

What is your age? Points

......................................................................................40
.............................................................................................30
.............................................................................................20

.......................................................................................10

Leisure activities (hobbies, travel, etc.)
Have not decided yet
Living expenses after retirement
Repayment of loans, e.g. home mortgage

..........................................20
.....................................................................15

.....................................................10
.......................................5

■Registration of email address
Please register your email address in Participant 
Information.
If you forget your login ID to the AnswerNet, you are able 
to complete the reissuance procedure online. You are also 
able to receive update notifications of your annual 
“Account Statement for Defined Contribution Pension 
Plan” via email.

Click on “General Information” from “Con�rm/Change 
Participant Information” of Participant Main Page.
Register your email address after con�rming “Purposes 
of Use of Email Address and Important Notes”.

■Designating contribution allocation ratios (Selecting investment products)

How to register

1

2

After logging in, you will see an explanation screen for Tsumitate Navi+, the 
robo-advisor tool on the AnswerNet.
After con�rming the explanation screen, click “Start Assessment” and follow 
the prompts on the screen.

You can start 
the assessment 

using 
the robo-advisor 

with 
this button.

Click

Click
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Note: If allocation ratios are not designated before the Instruction Period expires, a notice will be sent to inform you of the 
expiration date of the Extension Period, etc.  

*The detailed information on a designated investment product(s) in your plan is shown in the Product Lineup on the AnswerNet.

Extension 
Period 

(4 weeks)

Start of 
investment in 

designated 
investment 

product

Sending a Notice of 
Expiration of 

Instruction Period 
(see Note below)

Instruction 
Period 

(3 months)

Day before 
the date of 
contribution

◎In case that allocation ratios are not designated
●If the designated investment product is presented

The contributions are managed in cash and can not be invested (uninstructed individual assets) until investment instructions 
(designation of allocation ratios/switching) are provided. However, after the Extension Period expires, you will be deemed to 
have provided investment instructions to purchase the designated investment product (investment product) presented.
The deemed allocation ratios will be applied continuously to future contributions unless otherwise designated. (If allocation 
ratios for rollover assets, etc. are not designated, the allocation ratios for contributions will be applied.)  In such cases, you 
are responsible for gains and losses resulting from the investment, so designate allocation ratios on your own by the day 
before the date of contribution.

●If the designated investment product is not presented
The contributions will be managed in cash until investment instructions are provided by yourself.

Managed in cash

P.17 and 18Reference

■Asset rollover procedure
If you are a former participant in another DC plan (excluding the case where you have already received 
an early lump-sum payment) or wish to roll over an amount equivalent to an early lump-sum payment 
from another DC plan, etc., you need to complete the asset rollover procedure.

Deadline for 
designating 

allocation ratios

Date of 
contribution

Investment Product LineupReference

Welcome to the World of Investing!, Investment Product LineupReference

Designation of contribution allocation ratios

Before selecting investment products suitable for you and deciding the purchase ratios of these products 
(designating allocation ratios), you need to obtain basic investment knowledge and understand the details 
of investment products available in your plan.
Please use “Tsumitate Navi+”, the robo-advisor assessment tool on the AnswerNet and the “Asset 
Allocation Worksheet” in the Starter Kit to help you select investment products.

Necessary procedures

0070172200400DC-17-610-009

The higher the ratio of equities in a portfolio, 
the higher the expected return and risk.

Indicates the long-term expected return for model 
portfolios from A to F.
Expected returns are shown on an annualized basis.

Based on historical range of returns and price move-
ments as a result of investing in equities and bonds.
(In some cases, this range might be wider than 
indicated in the chart.) Risk values are shown on an 
annualized basis.

Expected Return

Risk

* This worksheet is not intended to be the only criteria for determining your asset allocation.  Participants are responsible for making their own asset allocation 
decisions.

* Expected returns and risks presented above were created by Sompo Japan DC Securities Inc. by referring to the data provided by Asset Management One 
Co., Ltd. (as of December 2019) and are not indicative or a guarantee of future performance.
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Model Portfolios of Asset Allocation

Select your investment products from the Investment Product Lineup by reference 
to the model portfolios of asset allocation.

•Please see Chapter 4 and 5 in the Welcome to the World of Investment! text for more information.

A B C D E F

.......0.1%
........................0.0%

Expected Return
Risk

F

Principal Guaranteed 100% Principal Guaranteed

All of the assets are allocated to principal-guaranteed products.  High 
investment rate of return can not be expected, but this portfolio is 
suitable for those who do not want to take investment risk and for 
those who would like to maintain their asset balance due to their short 
time horizon. 

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

...........0%
...............0%
..............0%

.................0%
...100%

.......0.6%
........................2.5%

Expected Return
Risk

High Stability 10% Equities

This portfolio focuses on stability rather than the pursuit of investment 
rate of return by allocating most of the assets to assets with relatively 
minimal risk. This is suitable for those who would like to allocate their 
assets to risk assets but also want to avoid large price �uctuations in 
overall assets.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

...........5%
...............5%
............30%

...............10%
.....50%

E

.......1.8%
........................5.8%

Expected Return
Risk

Stability 30% Equities

This portfolio is suitable for those who would like to both allocate a 
small portion of their assets to high-risk equities to realize consistent 
investment rate of return in the medium and long term and avoid large 
price �uctuations in overall assets .

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

..........20%
.............10%
............15%

...............15%
.....40%

.......2.8%
........................8.8%

Expected Return
Risk

Stable Growth 50% Equities

This portfolio pursues relatively high investment rate of return in the 
long term by allocating half of the overall assets to high-risk equities. 
Large price �uctuations can also be expected in the short term.  This 
is suitable for those who are not adverse to risk and have a relatively 
long time horizon.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

..........30%
.............20%
............10%

...............10%
.....30%

.......3.9%
......................12.1%

Expected Return
Risk

Growth 70% Equities

This portfolio pursues high investment rate of return in the long term 
by allocating a relatively large portion of the assets to high-risk 
equities. The principal can be reduced signi�cantly in the short term. 
This is suitable for those who are not adverse to risk and can make 
long-term investments.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

..........40%
.............30%
............10%

...............10%
.....10%

..........50%
.............40%
..............5%

.................5%
.......0%

.......5.0%
......................15.2%

Expected Return
Risk

Aggressive Growth 90% Equities

This portfolio aggresively pursues high investment rate of return by 
allocating a large portion of the assets to high-risk equities. The princi-
pal can be reduced dramatically in the short term. This is suitable for 
those who want to take risks with the goal of high returns and can 
make long-term investments.

Japanese Equities

Foreign Equities

Japanese Bonds

Foreign Bonds

Principal Guaranteed

DC

BA

This page shows model portfolios by the type of asset allocation. 
The expected return and risk differ depending on the type of asset allocation.

In the case of A for example:
20.2

-10.2Expected return 5.0± Risk 15.2=

Expected return and risk for each portfolio  (Return refers to the pro�t or loss generated as a result of investment.)

Aggressive
Growth

Stable
Growth

The original document is in Japanese. This translation is for reference purposes only.

Risk (Lower)

Risk (Higher)
Expected
Return

*Investment products are purchased with uninstructed individual assets by providing switching instructions by method ●1  or ●2 .

    AnswerNet
Day before the date of contribution

    AnswerCenter

    Asset Allocation Sheet
 This method can be used only in case such form is  
 enclosed in “Notice of Opening an Account in a DC  
 Plan”.

Please contact your employer's pension section 
and confirm the deadline.  In case you fail to 
submit your application form by the deadline, the 
allocation ratios you designate for your 
investment products are applicable to 
contributions going forward.

Designation methods Deadline

1

2

3

P.13Reference

Under DC plans, contributions paid are used for purchasing investment products.
After determining which investment products to purchase,  you need to designate allocation ratios to 
these products.
If you have rollover assets (see Note 1 below) and/or conversion assets  (see Note 2 below), you also 
need to designate allocation ratios for these assets.  If allocation ratios are not designated, the allocation 
ratios for contributions will be applied to the rollover assets and/or conversion assets. You can change 
your allocation ratios at any time.
Note 1: Assets transferred from other DC plans
Note 2: Assets transferred from a current corporate pension plan or retirement plan to a DC plan.

Future benefits fluctuate depending on your investment performance results, so it is important to 
designate allocation ratios on your own.   If allocation ratios are not designated, the contributions will be 
managed in cash and can not be invested.

■Investment-related preferential tax treatment, etc.
Income and inhabitant taxes are not imposed on investment gains such as interest and dividend income
obtained in connection with DC plans.
Assets accumulated under DC plans are subject to special corporation taxes and corporate inhabitant taxes
(total tax rate: 1.173%), but these taxes have been frozen (as of December 2024).

■Investments
Under the DC plan, future benefits vary depending on investment performance results, so you need to 
obtain investment knowledge.
Regarding basic investment knowledge (risk/return, long-term investment, diversified investment, etc.), 
investment method (approach), asset allocation, investment products (principal guaranteed, investment 
trusts, etc.), please refer to “Welcome to the World of Investing!” in the Starter Kit and the materials 
available from the “Product Lineup” menu on the AnswerNet.

■How to designate contribution allocation ratios
After determining which investment products you allocate your contributions to, you need to actually 
designate allocation ratios.
Please designate allocation ratios by the deadline using one of the following methods ( ,    , or ).
The allocation ratios designated will be applicable to monthly contributions unless otherwise designated.

1 2 3

Which type of asset allocation is most suitable for you?
Please answer question 1 through 5 by selecting one answer for each question.  Add your points together 
to get your total points.

Points

Points

Points

Points

Points

95～110 Points

80～90 Points

65～75 Points

50～60 Points

35～45 Points

30 Points

Type

Type

Type

Type

Type

Type

A
B
C
D
E
F

Let's find the type of asset allocation suitable for you from your total points.

Total points

Q2

Aggressive Growth

Stable Growth

This sheet will help you decide how to allocate your assets (asset allocation).

You can find out your investment strategy (investor type).
•Please see Chapter 4 and 5 in the Welcome to the World of Investment! text for more information.

Asset Allocation Worksheet

Type of Asset Allocation

See backside for
model portfolios 

of asset 
allocation

Income and 
Expenditure 

Forecast

Q1
Investment

Period

Q4

Q5

Q3
Assets Other

Than Pension

Investment 

Experience

What do you plan to use your DC assets for?

Grow the principal aggressively despite high risk.
Expect moderate returns while taking on moderate risk.
Expect small returns without taking on high risk.
Secure the principal rather than increasing it.

.........................20
...............15

...........................10
..................................5

I have investment experience.
I have no investment experience, but I have an interest in 
investment.
I have no investment experience.

Do you have experience of investing in
equities and investment trusts, etc.?

........................................................15

.....................................................................................10
.....................................................5

Which of these statements best describes your 
investment objective?

Have you started preparing for your retirement outside 
of the DC plan?

I have already prepared for it.
I have already started preparing for it.
Not started yet.

.........................................................15
............................................10

.................................................................................5

How You View 

Risks

Under 30's
In 30's
In 40's
50 or over

What is your age? Points

......................................................................................40
.............................................................................................30
.............................................................................................20

.......................................................................................10

Leisure activities (hobbies, travel, etc.)
Have not decided yet
Living expenses after retirement
Repayment of loans, e.g. home mortgage

..........................................20
.....................................................................15

.....................................................10
.......................................5

■Registration of email address
Please register your email address in Participant 
Information.
If you forget your login ID to the AnswerNet, you are able 
to complete the reissuance procedure online. You are also 
able to receive update notifications of your annual 
“Account Statement for Defined Contribution Pension 
Plan” via email.

Click on “General Information” from “Con�rm/Change 
Participant Information” of Participant Main Page.
Register your email address after con�rming “Purposes 
of Use of Email Address and Important Notes”.

■Designating contribution allocation ratios (Selecting investment products)

How to register

1

2

After logging in, you will see an explanation screen for Tsumitate Navi+, the 
robo-advisor tool on the AnswerNet.
After con�rming the explanation screen, click “Start Assessment” and follow 
the prompts on the screen.

You can start 
the assessment 

using 
the robo-advisor 

with 
this button.

Click

Click
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2 Procedures upon participation
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W
hat is a defined contribution 

pension plan (DC plan) ?
Procedures upon 
participation

3
Procedures for 
current participants

6
Other

1
5

Procedures for 
receiving benefits

4
Procedure required w

hen you 
retire from

 the com
pany 

before the age of 60



1Step Assessment

Assessment by answering
a series of questions

2Step Suggestion 3Step Execution

Execution of procedures to
purchase investment products

based on suggestion

Suggestion of investment
type suitable for you

Point

Sample

*This schedule is a representative example, and may differ depending on individual investment products. For the settlement date of 
each investment product, please check the Investment Product Guide.

Holidays of 
financial 
institutions and 
securities 
markets are 
disregarded.

(Example) Date of contribution: 25th day

Japanese
investment 

trusts
Foreign

investment 
trusts

Non-life 
insurance/

Life insurance

Bank 
deposits

Trade Date
Date Price Determined

Settlement Date

AnswerNet 
renewal date

Settlement Date AnswerNet 
renewal date

Date Price Determined
Trade Date

Settlement Date AnswerNet 
renewal date

Date Price Determined
Trade Date

Deadline for 
designation 
of allocation 

ratios

Date of 
contribution

Date Price Determined Settlement Date AnswerNet 
renewal dateTrade Date

24th 25th 26th 27th 28th 29th

Notice of Opening an Account Participant Main Page (AnswerNet)

How to designate allocation ratios via AnswerNet 

*Contents displayed represent samples.

■Schedule for purchasing investment products
If you designate allocation ratios on or before the designation deadline, investment products are 
purchased in accordance with the following schedule. Results of purchases are available via AnswerNet 
on the date when information is reflected in AnswerNet.
●In case the date of a contribution is a holiday of a financial institution, the previous business day is the 

date of the contribution, and other schedules are modified in a similar manner.

■How to designate allocation ratios of rollover assets and conversion assets

P.13Reference

■How to confirm the date of contribution
If you need to check the date of your contribution, please refer to “Notice of Opening an Account in a DC 
Plan”or AnswerNet.

To designate allocation ratios for contributions, click “Contribution Instructions” in the menu at the top of 
the screen. To designate allocation ratios for rollover assets and conversion assets, click “Rollover / Asset 
Conversion Instructions”. Then, enter an integer (%) in the “Share” column for investment products you 
select. You may select as many products as you like, but these products need to represent 100% at all 
times. In the “Fraction” column, please select one investment product you wish to purchase using 
fractional amounts in case the amount allocated to each investment product contains a fraction of less 
than one yen.
You can also designate allocation ratios for contributions based on the assessment of “Tsumitate Navi+”, 
the robo-advisor assessment tool.

When you have rollover assets and/or conversion assets, you can designate different allocation ratios for 
these assets  from contribution allocation ratios. 
Please designate allocation ratios using one of the methods (    or    ) described on the previous page by 
the deadline (the day preceding the contribution date). See Note 1 below.
In case you fail to designate allocation ratios of rollover assets, etc., by the deadline, investment 
products are purchased using the latest contribution allocation ratios.  If contribution allocation ratios 
are not designated either, rollover assets, etc., will be managed as uninstructed individual assets.  See 
Note 2 below.
In case previously designated allocation ratios of rollover assets and conversion assets are available, 
those ratios are used for purchasing investment products unless new allocation ratios are designated.
*Investment products are purchased with uninstructed individual assets by providing switching instructions by method ●1  or ●2 .
Note 1: You cannot designate allocation ratios using the method ●3  described on the previous page.
Note 2: If a designated investment product is presented, your assets will be invested in the designated investment product after the 

expiration of the Instruction Period and the Extension Period prescribed in the corporate-type DC plan document.

1 2

*Contents displayed are samples.

Click here to get started with 
the robo-advisor assessment tool.
Click here to compare investment 
products based on past performance.

Designate allocation ratios based on the assessment results of the robo-advisor assessment tool.

Even those with no investment 
experience can easily 
selectinvestment products based on 
the assessment results of the 
robo-advisor.
Follow the prompts on the screen and 
complete the procedures to provide 
investment instructions.
*For rollover assets from a corporate-type 
DC at your previous company, iDeCo, etc., 
investment instructions cannot be provided 
using Tsumitate Navi+.
Take the necessary procedures from the 
“Rollover / Asset Conversion Instructions” 
menu on the AnswerNet.

Screen example after proceeding to the risk tolerance assessment

If an error message is displayed on the screen, you can not designate allocation ratios.

Click

2 Procedures upon participation
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1Step Assessment

Assessment by answering
a series of questions

2Step Suggestion 3Step Execution

Execution of procedures to
purchase investment products

based on suggestion

Suggestion of investment
type suitable for you

Point

Sample

*This schedule is a representative example, and may differ depending on individual investment products. For the settlement date of 
each investment product, please check the Investment Product Guide.

Holidays of 
financial 
institutions and 
securities 
markets are 
disregarded.

(Example) Date of contribution: 25th day

Japanese
investment 

trusts
Foreign

investment 
trusts

Non-life 
insurance/

Life insurance

Bank 
deposits

Trade Date
Date Price Determined

Settlement Date

AnswerNet 
renewal date

Settlement Date AnswerNet 
renewal date

Date Price Determined
Trade Date

Settlement Date AnswerNet 
renewal date

Date Price Determined
Trade Date

Deadline for 
designation 
of allocation 

ratios

Date of 
contribution

Date Price Determined Settlement Date AnswerNet 
renewal dateTrade Date

24th 25th 26th 27th 28th 29th

Notice of Opening an Account Participant Main Page (AnswerNet)

How to designate allocation ratios via AnswerNet 

*Contents displayed represent samples.

■Schedule for purchasing investment products
If you designate allocation ratios on or before the designation deadline, investment products are 
purchased in accordance with the following schedule. Results of purchases are available via AnswerNet 
on the date when information is reflected in AnswerNet.
●In case the date of a contribution is a holiday of a financial institution, the previous business day is the 

date of the contribution, and other schedules are modified in a similar manner.

■How to designate allocation ratios of rollover assets and conversion assets

P.13Reference

■How to confirm the date of contribution
If you need to check the date of your contribution, please refer to “Notice of Opening an Account in a DC 
Plan”or AnswerNet.

To designate allocation ratios for contributions, click “Contribution Instructions” in the menu at the top of 
the screen. To designate allocation ratios for rollover assets and conversion assets, click “Rollover / Asset 
Conversion Instructions”. Then, enter an integer (%) in the “Share” column for investment products you 
select. You may select as many products as you like, but these products need to represent 100% at all 
times. In the “Fraction” column, please select one investment product you wish to purchase using 
fractional amounts in case the amount allocated to each investment product contains a fraction of less 
than one yen.
You can also designate allocation ratios for contributions based on the assessment of “Tsumitate Navi+”, 
the robo-advisor assessment tool.

When you have rollover assets and/or conversion assets, you can designate different allocation ratios for 
these assets  from contribution allocation ratios. 
Please designate allocation ratios using one of the methods (    or    ) described on the previous page by 
the deadline (the day preceding the contribution date). See Note 1 below.
In case you fail to designate allocation ratios of rollover assets, etc., by the deadline, investment 
products are purchased using the latest contribution allocation ratios.  If contribution allocation ratios 
are not designated either, rollover assets, etc., will be managed as uninstructed individual assets.  See 
Note 2 below.
In case previously designated allocation ratios of rollover assets and conversion assets are available, 
those ratios are used for purchasing investment products unless new allocation ratios are designated.
*Investment products are purchased with uninstructed individual assets by providing switching instructions by method ●1  or ●2 .
Note 1: You cannot designate allocation ratios using the method ●3  described on the previous page.
Note 2: If a designated investment product is presented, your assets will be invested in the designated investment product after the 

expiration of the Instruction Period and the Extension Period prescribed in the corporate-type DC plan document.

1 2

*Contents displayed are samples.

Click here to get started with 
the robo-advisor assessment tool.
Click here to compare investment 
products based on past performance.

Designate allocation ratios based on the assessment results of the robo-advisor assessment tool.

Even those with no investment 
experience can easily 
selectinvestment products based on 
the assessment results of the 
robo-advisor.
Follow the prompts on the screen and 
complete the procedures to provide 
investment instructions.
*For rollover assets from a corporate-type 
DC at your previous company, iDeCo, etc., 
investment instructions cannot be provided 
using Tsumitate Navi+.
Take the necessary procedures from the 
“Rollover / Asset Conversion Instructions” 
menu on the AnswerNet.

Screen example after proceeding to the risk tolerance assessment

If an error message is displayed on the screen, you can not designate allocation ratios.

Click

2 Procedures upon participation
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Hikari Business Form Inc.
Hachioji-Minami P.O.Box 5

192-0390 Japan
Attention: Sompo Japan DC Securities Inc.

How to obtain

Submission
deadline

■How to obtain and where to submit the required forms

■Where to find downloadable request forms on the AnswerNet

*For details about submission deadlines, please contact the place of 
submission.Please submit the forms well in advance of the deadline to ensure 
that rollover procedure is completed.

The timing of asset sale and purchase 
cannot be speci�ed. Please note that it may 
take 1 to 2 months from sale to purchase.

Other DC plans Employee Pension Fund/
Defined benefit pension plan Pension Fund AssociationFormer 

pension plan

Downloadable from AnswerNet.
If you are not able to obtain the 
forms on the AnswerNet, please 
contact the AnswerCenter.

Downloadable from AnswerNet.
If you are not able to obtain the 
forms on the AnswerNet, please 
contact the AnswerCenter.

Please contact the Pension 
Fund Association.

Where to submit

None in particular
One year or less after losing 
eligibility for your former pension 
plan

Three months or less from 
the date of becoming eligible 
for participation in your 
current DC pension plan

Employee Pension Fund or 
de�ned bene�t pension plan (plan 
sponsor)

Pension Fund Association

*The contents of each screen displayed are samples.

When assets 
are rolled 
over from 

another DC plan

When assets 
are rolled 

over from the 
Employee Pension 
Fund or a defined 
benefit pension 

plan

Asset rollover

Under DC plans, you may roll over assets, etc. from your former pension plan.
In the following cases, you may roll over your assets, etc.
◎In case you are a former participant of another DC plan (including automatic rollovers (see Note below) )
◎In case you are entitled to receive the amount equivalent to a lump-sum severance payment due to your 

early withdrawal from the Employee Pension Fund, defined benefit pension plan, or Pension Fund 
Association, and wish to roll over your assets

Note: As required by applicable laws and regulations, plan administrators check if you have assets which are automatically transferred to the 
National Pension Fund Association.  If you have such assets, those assets may be transferred to your DC account without your request.  
Assets can not be transferred in cases when personal identifying information differs between accounts.

Sompo Japan DC Securities

P.15 and 16Reference

■Overview of Procedures
The period for completing the procedure differs depending on your former pension plan because 
administrative coordination with relevant organizations is necessary. Two to three months are usually 
required.  Please designate allocation ratios before assets are rolled over from your former pension plan.
Investment products are purchased using allocation ratios designated by you.  You can designate 
allocation ratios via AnswerNet or AnswerCenter.  Upon completion of the rollover procedure, you will 
receive “Defined Contribution Plan – Rollover Completion Notice", so please check the contents.

■Important points to consider when assets are rolled over from an individual-type DC 
plan (participant)
In case you are currently paying contributions as a participant in an individual-type DC plan and wish to 
roll them over to a corporate-type plan, you cannot do so until you complete the procedure for 
ineligibility.
If you have not yet completed this procedure, please contact the plan administrator of your 
individual-type DC plan for the procedure of ineligibility
*You can continue to be a participant in an individual-type DC plan instead of transferring your assets to a corporate-type DC plan.   
However, if you use employee matching contribution, you are not allowed to make contriburtions under an individual-type DC plan and need 
to become an investment instructor.

Click

Receive 
your Notice 
of Opening 
an 
Account

1 Receive 
the 
Rollover 
Completion 
Notice

6Obtain 
and submit 
the required 
forms

2 Designate 
allocation 
ratios for 
rollover 
assets

3 Take asset 
rollover 
(sale) 
procedure

4 Receive 
rollover 
assets 
(purchase)

5
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Hikari Business Form Inc.
Hachioji-Minami P.O.Box 5

192-0390 Japan
Attention: Sompo Japan DC Securities Inc.

How to obtain

Submission
deadline

■How to obtain and where to submit the required forms

■Where to find downloadable request forms on the AnswerNet

*For details about submission deadlines, please contact the place of 
submission.Please submit the forms well in advance of the deadline to ensure 
that rollover procedure is completed.

The timing of asset sale and purchase 
cannot be speci�ed. Please note that it may 
take 1 to 2 months from sale to purchase.

Other DC plans Employee Pension Fund/
Defined benefit pension plan Pension Fund AssociationFormer 

pension plan

Downloadable from AnswerNet.
If you are not able to obtain the 
forms on the AnswerNet, please 
contact the AnswerCenter.

Downloadable from AnswerNet.
If you are not able to obtain the 
forms on the AnswerNet, please 
contact the AnswerCenter.

Please contact the Pension 
Fund Association.

Where to submit

None in particular
One year or less after losing 
eligibility for your former pension 
plan

Three months or less from 
the date of becoming eligible 
for participation in your 
current DC pension plan

Employee Pension Fund or 
de�ned bene�t pension plan (plan 
sponsor)

Pension Fund Association

*The contents of each screen displayed are samples.

When assets 
are rolled 
over from 

another DC plan

When assets 
are rolled 

over from the 
Employee Pension 
Fund or a defined 
benefit pension 

plan

Asset rollover

Under DC plans, you may roll over assets, etc. from your former pension plan.
In the following cases, you may roll over your assets, etc.
◎In case you are a former participant of another DC plan (including automatic rollovers (see Note below) )
◎In case you are entitled to receive the amount equivalent to a lump-sum severance payment due to your 

early withdrawal from the Employee Pension Fund, defined benefit pension plan, or Pension Fund 
Association, and wish to roll over your assets

Note: As required by applicable laws and regulations, plan administrators check if you have assets which are automatically transferred to the 
National Pension Fund Association.  If you have such assets, those assets may be transferred to your DC account without your request.  
Assets can not be transferred in cases when personal identifying information differs between accounts.

Sompo Japan DC Securities

P.15 and 16Reference

■Overview of Procedures
The period for completing the procedure differs depending on your former pension plan because 
administrative coordination with relevant organizations is necessary. Two to three months are usually 
required.  Please designate allocation ratios before assets are rolled over from your former pension plan.
Investment products are purchased using allocation ratios designated by you.  You can designate 
allocation ratios via AnswerNet or AnswerCenter.  Upon completion of the rollover procedure, you will 
receive “Defined Contribution Plan – Rollover Completion Notice", so please check the contents.

■Important points to consider when assets are rolled over from an individual-type DC 
plan (participant)
In case you are currently paying contributions as a participant in an individual-type DC plan and wish to 
roll them over to a corporate-type plan, you cannot do so until you complete the procedure for 
ineligibility.
If you have not yet completed this procedure, please contact the plan administrator of your 
individual-type DC plan for the procedure of ineligibility
*You can continue to be a participant in an individual-type DC plan instead of transferring your assets to a corporate-type DC plan.   
However, if you use employee matching contribution, you are not allowed to make contriburtions under an individual-type DC plan and need 
to become an investment instructor.

Click

Receive 
your Notice 
of Opening 
an 
Account

1 Receive 
the 
Rollover 
Completion 
Notice

6Obtain 
and submit 
the required 
forms

2 Designate 
allocation 
ratios for 
rollover 
assets

3 Take asset 
rollover 
(sale) 
procedure

4 Receive 
rollover 
assets 
(purchase)

5
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You need to confirm your asset status regularly and review your investments (change investment 
products) according to your situation.
Asset status can be confirmed via the AnswerNet or the AnswerCenter.
To review your investments, refer to “Tsumitate Navi+”, the robo-advisor on the AnswerNet or 
“Welcome to the World of Investing!” in the Starter Kit.

You can confirm the asset balance and 
gain/loss by product.

2

You can confirm your entire asset balance (see 
Note 1 below), gain/loss, and investment rate of 
return (see Note 2 below).
Note 1: Contributions and rollover money are reflected in your 

asset balance on the day following the business day 
immediately after the contribution date.

Note 2: This item is not displayed for a participant whose 
investment ratio of return is other than ±100% or who is 
currently a benefit recipient, or in case a certain period 
has not yet passed since the enrollment in DC plan.

1

Click on “Download “Account Statement for 
Defined Contribution Pension Plan”. Change 
the receiving method.” on the “Participant 
Main Page”.

1

You can confirm the balance (ratio) of assets 
you hold using a pie chart. Because assets are 
separated into product types using different 
colors, you can immediately understand trends 
of assets you hold.

3

You can confirm changes in contributions and 
asset balance in a bar graph and a table.

4

If you have conversion assets or rollover 
assets, the transfer date and amount are 
shown.
*If there are no conversion assets or rollover assets, this section 
will not be displayed.

5 4

3

2

1

5

*Contents displayed are samples.

Confirming asset status

You can comfirm the status of your assets via the 
Account Information (AnswerNet).

Welcome to the World of Investing!Reference

(1) Viewable anytime, anywhere on your smartphone or PC (2) Downloadable and viewable up to 5 past statements
(3) Update notification emails by registering your email address (4) Contributing to the SDGs by going paperless

Advantages of digital statements

Differences between AnswerNet and “Account Statement”

How to check your “Account Statement”

■Account Statement for Defined Contribution Pension Plan
It is provided annually in accordance with the corporate-type DC plan document, and you can confirm 
asset balance and transaction history.
In principle, it is provided “electronically” for viewing and downloading on the AnswerNet.
If you change the receiving method to “by mail”, viewing and downloading on the AnswerNet will be 
suspended and an Account Statement will be provided in paper form when updated.

Registration of email address

AnswerNet Account Statement

Information is updated 
every business day. Past 
information is not available 
for review.

The latest information is 
displayed. Information as of the statement date speci�ed in your plan is displayed.

[By download]  Downloadable up to 5 past statements. By saving the PDF �les to your 
PC or smartphone, you can easily store past information for a long time.

[By mail]  By saving the document, you can review past information.

If you have not yet registered your 
email address, please click here to 
register.

Click on “Download” so that you can 
download up to 5 past “Account Statement 
for Defined Contribution Pension Plan” 
(limited to those created after August 2021).

2

1Point

You can check the registration 
status of your email address.
If there is an error, please make sure 
that your registration details are 
correct.

2Point

You can check the currently 
registered receiving method.3Point
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You need to confirm your asset status regularly and review your investments (change investment 
products) according to your situation.
Asset status can be confirmed via the AnswerNet or the AnswerCenter.
To review your investments, refer to “Tsumitate Navi+”, the robo-advisor on the AnswerNet or 
“Welcome to the World of Investing!” in the Starter Kit.

You can confirm the asset balance and 
gain/loss by product.

2

You can confirm your entire asset balance (see 
Note 1 below), gain/loss, and investment rate of 
return (see Note 2 below).
Note 1: Contributions and rollover money are reflected in your 

asset balance on the day following the business day 
immediately after the contribution date.

Note 2: This item is not displayed for a participant whose 
investment ratio of return is other than ±100% or who is 
currently a benefit recipient, or in case a certain period 
has not yet passed since the enrollment in DC plan.

1

Click on “Download “Account Statement for 
Defined Contribution Pension Plan”. Change 
the receiving method.” on the “Participant 
Main Page”.

1

You can confirm the balance (ratio) of assets 
you hold using a pie chart. Because assets are 
separated into product types using different 
colors, you can immediately understand trends 
of assets you hold.

3

You can confirm changes in contributions and 
asset balance in a bar graph and a table.

4

If you have conversion assets or rollover 
assets, the transfer date and amount are 
shown.
*If there are no conversion assets or rollover assets, this section 
will not be displayed.

5 4

3

2

1

5

*Contents displayed are samples.

Confirming asset status

You can comfirm the status of your assets via the 
Account Information (AnswerNet).

Welcome to the World of Investing!Reference

(1) Viewable anytime, anywhere on your smartphone or PC (2) Downloadable and viewable up to 5 past statements
(3) Update notification emails by registering your email address (4) Contributing to the SDGs by going paperless

Advantages of digital statements

Differences between AnswerNet and “Account Statement”

How to check your “Account Statement”

■Account Statement for Defined Contribution Pension Plan
It is provided annually in accordance with the corporate-type DC plan document, and you can confirm 
asset balance and transaction history.
In principle, it is provided “electronically” for viewing and downloading on the AnswerNet.
If you change the receiving method to “by mail”, viewing and downloading on the AnswerNet will be 
suspended and an Account Statement will be provided in paper form when updated.

Registration of email address

AnswerNet Account Statement

Information is updated 
every business day. Past 
information is not available 
for review.

The latest information is 
displayed. Information as of the statement date speci�ed in your plan is displayed.

[By download]  Downloadable up to 5 past statements. By saving the PDF �les to your 
PC or smartphone, you can easily store past information for a long time.

[By mail]  By saving the document, you can review past information.

If you have not yet registered your 
email address, please click here to 
register.

Click on “Download” so that you can 
download up to 5 past “Account Statement 
for Defined Contribution Pension Plan” 
(limited to those created after August 2021).

2

1Point

You can check the registration 
status of your email address.
If there is an error, please make sure 
that your registration details are 
correct.

2Point

You can check the currently 
registered receiving method.3Point

1

2

2019

Procedures for current 
participants3

2
W

hat is a defined contribution 
pension plan (DC plan) ?

Procedures upon 
participation

3
Procedures for 
current participants

6
Other

1
5

Procedures for 
receiving benefits

4
Procedure required w

hen you 
retire from

 the com
pany 

before the age of 60



2.Switching from “non-life insurance/life insurance” to other investment products

1.Switching from “bank deposits” to other investment products

●The amounts, etc. of transactions made on the date price determined is finalized. The net asset values of investment trusts, as well as 
applicable interest rates and redemption charge of products other than investment trusts, are determined.
●“Japanese investment trusts” are investment trusts described as Japanese equities or Japanese bonds in product-related materials. 

In the same manner, “foreign investment trusts” are foreign equities, foreign bonds, or balanced trusts.
Investment trusts described as “Others (e.g. REIT)” are classified into either of the said trusts depending on the investment destination.
They may be treated differently depending on the product.
●The result of each transaction will be reflected on the AnswerNet on the day following the settlement date.

No change

Balance of currently held
investment products (assets)

Contribution allocation
ratios in the future

No change

Change

Change
Changing
method

What to change

Changes of contribution allocation ratios

Switching

*Contents displayed are samples.
*As you proceed through this process, items such as date price determined will be displayed.
*Your request can be canceled on the date of receipt (by the following business day if the date of receipt falls on a financial institution 
holiday) (see Note below).

Note: The cancellation deadline may be earlier for some transactions.

Product 
for Sale

Product
for

Purchase

Bank Deposit

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade / Settlement Date
Date Price Determined

Received
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5
the day when a trade 
requested is finalized 
(application receipt 
date)

the day when sales 
or purchase proceeds 
are settled and 
relevant transactions 
are completed

Designate a product you wish to sell. Designate a product you 
wish to purchase.

Trade date

Settlement date

Click “Switch Products”.

■How to change investment products and what to change
“Changes of contribution allocation ratios” and 
“switching” are separate procedures. Please 
determine what you wish to change, and complete 
both procedures if necessary.

How to change investment products

There are two ways to change investment products: changing allocation ratios for contributions and 
switching. You need to understand the differences so that you can better invest your valuable pension 
assets. You can change investment products by completing the necessary procedures via the AnswerNet 
or the AnswerCenter.
When using the AnswerNet, you can also change allocation ratios for contributions based on the 
assessment of “Tsumitate Navi+”, the robo-advisor assessment tool.

■Important points related to switching
●Depending on the investment product, fees (such as partial redemption charge) may be incurred for the 

procedure. For details, please check the “Investment Product Lineup”, etc.

■Number of days required for switching (as an example)
It takes about 7 business days to complete the switching procedure. The number of days required for 
completing the procedure varies depending on the combination of products to be sold and purchased. 
Please refer to the following examples of combinations. The following schedule is a representative 
example and may differ depending on individual investment products. Information such as a date price 
determined is available for confirmation on the switching screen of AnswerNet.

●No switching can be carried out after you retire before the age of 60 (after losing eligibility for 
participation). See Note below.
Note: The same shall apply to cases where your employer no longer implements your corporate-type DC plan.

Settlement
Date

Product 
for Sale

Product
for

Purchase

Insurance

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade Date 
Date Price Determined

Received
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5 6

3.Switching from “Japanese investment trusts” to other investment products

Settlement
Date

Product 
for Sale

Product
for

Purchase

Japanese
Investment Trust

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade Date 
Date Price Determined

Received
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5 6 7

4.Switching from “foreign investment trusts” to other investment products

Settlement
Date

Product 
for Sale

Product
for

Purchase

Foreign
Investment Trust

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade DateReceived
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5 6 7
 Date Price 
Determined

How to change investment products via AnswerNet

■How to change contribution allocation ratios via AnswerNet
You can change contribution allocation ratios in the same way as conversion instructions for the initial 
contribution.
The total post-change ratio needs to represent 100%.

■How to perform switching via AnswerNet
Click “Switch Products” on the “Switching Instructions” page.  Follow the instructions on the screen and 
designate an product and the quantity to sell as well as a product to purchase.

Investment Product LineupReference

P.14Reference

P.16Reference

Click

Click
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2.Switching from “non-life insurance/life insurance” to other investment products

1.Switching from “bank deposits” to other investment products

●The amounts, etc. of transactions made on the date price determined is finalized. The net asset values of investment trusts, as well as 
applicable interest rates and redemption charge of products other than investment trusts, are determined.
●“Japanese investment trusts” are investment trusts described as Japanese equities or Japanese bonds in product-related materials. 

In the same manner, “foreign investment trusts” are foreign equities, foreign bonds, or balanced trusts.
Investment trusts described as “Others (e.g. REIT)” are classified into either of the said trusts depending on the investment destination.
They may be treated differently depending on the product.
●The result of each transaction will be reflected on the AnswerNet on the day following the settlement date.

No change

Balance of currently held
investment products (assets)

Contribution allocation
ratios in the future

No change

Change

Change
Changing
method

What to change

Changes of contribution allocation ratios

Switching

*Contents displayed are samples.
*As you proceed through this process, items such as date price determined will be displayed.
*Your request can be canceled on the date of receipt (by the following business day if the date of receipt falls on a financial institution 
holiday) (see Note below).

Note: The cancellation deadline may be earlier for some transactions.

Product 
for Sale

Product
for

Purchase

Bank Deposit

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade / Settlement Date
Date Price Determined

Received
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5
the day when a trade 
requested is finalized 
(application receipt 
date)

the day when sales 
or purchase proceeds 
are settled and 
relevant transactions 
are completed

Designate a product you wish to sell. Designate a product you 
wish to purchase.

Trade date

Settlement date

Click “Switch Products”.

■How to change investment products and what to change
“Changes of contribution allocation ratios” and 
“switching” are separate procedures. Please 
determine what you wish to change, and complete 
both procedures if necessary.

How to change investment products

There are two ways to change investment products: changing allocation ratios for contributions and 
switching. You need to understand the differences so that you can better invest your valuable pension 
assets. You can change investment products by completing the necessary procedures via the AnswerNet 
or the AnswerCenter.
When using the AnswerNet, you can also change allocation ratios for contributions based on the 
assessment of “Tsumitate Navi+”, the robo-advisor assessment tool.

■Important points related to switching
●Depending on the investment product, fees (such as partial redemption charge) may be incurred for the 

procedure. For details, please check the “Investment Product Lineup”, etc.

■Number of days required for switching (as an example)
It takes about 7 business days to complete the switching procedure. The number of days required for 
completing the procedure varies depending on the combination of products to be sold and purchased. 
Please refer to the following examples of combinations. The following schedule is a representative 
example and may differ depending on individual investment products. Information such as a date price 
determined is available for confirmation on the switching screen of AnswerNet.

●No switching can be carried out after you retire before the age of 60 (after losing eligibility for 
participation). See Note below.
Note: The same shall apply to cases where your employer no longer implements your corporate-type DC plan.

Settlement
Date

Product 
for Sale

Product
for

Purchase

Insurance

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade Date 
Date Price Determined

Received
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5 6

3.Switching from “Japanese investment trusts” to other investment products

Settlement
Date

Product 
for Sale

Product
for

Purchase

Japanese
Investment Trust

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade Date 
Date Price Determined

Received
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5 6 7

4.Switching from “foreign investment trusts” to other investment products

Settlement
Date

Product 
for Sale

Product
for

Purchase

Foreign
Investment Trust

Bank Deposit

Insurance

Japanese
Investment Trust

Foreign
Investment Trust

Trade DateReceived
Date

Trade Date

Trade Date

Trade Date 
Date Price Determined

Trade Date
Settlement Date

Settlement
Date

Settlement
Date

Settlement
Date

Date Price
Determined

Number of Business days 0 1 2 3 4 5 6 7
 Date Price 
Determined

How to change investment products via AnswerNet

■How to change contribution allocation ratios via AnswerNet
You can change contribution allocation ratios in the same way as conversion instructions for the initial 
contribution.
The total post-change ratio needs to represent 100%.

■How to perform switching via AnswerNet
Click “Switch Products” on the “Switching Instructions” page.  Follow the instructions on the screen and 
designate an product and the quantity to sell as well as a product to purchase.

Investment Product LineupReference

P.14Reference

P.16Reference

Click

Click
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Years of service                               : two years and 11 months
Reason for losing eligibility              : Retirement for personal reasons
Accumulated plan sponsor contribution : 350,000 yen (10,000 yen/month)
Ratio of assets returned to plan sponsor : Less than three years of service (100%)

(Example 1) In case an investment gain is posted
(asset balance: 400,000 yen)

(Example 2) In case an investment loss is posted
(asset balance: 300,000 yen)

Accumulated
contribution
350,000 yen

Amount returned
to plan sponsor

350,000 yen

Investment gain
50,000 yen 

Accumulated
contribution
350,000 yen

Amount
returned

to plan sponsor
300,000 yen

Investment loss
50,000 yen

Situation after losing eligibility

New employer
offers its

corporate-type
DC plan.

Self-employed,
job seeker, etc.

Category Ⅰ
Insured Persons(            )

Pay national pension premiums.

Exempt from payment of national pension 
premiums (including partial exemption, 

special premium payment extension 
for students, and payment suspension)

Resident registry was removed to become a resident in a foreign country 
(non-Japanese nationals)

New employer does not
offer a corporate-type DC plan.

Under the age of 60 and become ineligible to participate 
in the corporate-type DC plan

(due to assumption of office as director, etc.).

Treated as a dependent of a spouse who is a company employee
or is engaged in another occupation. (Category Ⅲ Insured Persons)

Become a voluntarily participating insured person of the National Pension
(excluding some people)

A

B

C

New employer 
(Plan administrator)

Individual-type
DC plan

Investment 
instructor

Corporate-type
DC plan Participant

Individual-type
DC plan Note 3

Investment 
instructor

Participant

Selection

Where to obtain and
submit documentsRollover to Note 2

Participate in the 
new employer's
corporate-type

DC plan.

Do not participate in 
the new employer's

corporate-type
DC plan.

Examples in which a participant returns assets to his or her plan sponsor

Under a DC plan, when you retire from a company (due to job change, etc.) before the age of 60, 
and lose participant eligibility, you can roll over your accumulated assets to a corporate-type DC 
plan offered by the new employer, an individual-type DC plan, etc. and continue to invest these 
assets for future benefits. The procedure you need to follow differs depending on your 
post-retirement situation.

Things you need to confirm and understand before your retirement

■Confirm your address, name, and telephone number
In case you lose your participant eligibility due to retirement, you will receive “Notice of Loss of 
Participant Eligibility for Corporate-Type DC Plan and Necessary Procedures” which explains
the procedures you need to complete.
In case you need to change or correct your address, name, or telephone number, please inform your 
employer’s pension section before your retirement so that you can be sure to receive the said notice.

■Returning assets to the plan sponsor
In case a participant with less than three years of service loses eligibility to participate due to retirement 
for personal reasons, disciplinary dismissal, or other reasons, his or her assets may be returned to the 
plan sponsor in accordance with the corporate-type DC plan document because such document may 
require that applicable participants return assets to their plan sponsor in such case.

・Money rolled over or transferred from DC or other plans and participant contributions are excluded 
from assets returned to the plan sponsor.
・The maximum amount an applicable participant needs to return to his or her plan sponsor is the 

accumulated plan sponsor contribution. The ratio of the amount returned may be predetermined.
Even in case this ratio is 100%, investment gains are excluded from the assets returned (see Example 1).
・In case an investment loss is incurred (i.e. asset balance is lower than accumulated plan sponsor 

contribution), only the asset balance must be returned to the plan sponsor. The loss portion does not 
need to be compensated (see Example 2).

*If payments other than plan sponsor contributions have been made, assets are divided proportionally based on the ratios.

■Confirm the status of your assets
After losing eligibility, you can neither designate allocation ratios nor switch your products. However, 
your investment continues and prices of your investment products may change.  Therefore, please 
confirm the status of your assets before you retire.

A
m

o
unt treated

 as yo
ur assets

N
o

 need
 to

 co
m

p
ensate

Post-retirement procedure

In case you retire before the age of 60 (lose your eligibility to participate), you need to complete the 
procedure for rolling over your DC plan assets, etc. by the deadline.
*In case you retire at or after the age of 60 (lose your participant eligibility) and become an investment instructor for your corporate-type DC plan 
or for your individual-type DC plan by transferring your assets, you can keep investing your assets by the age of 75 while receiving tax benefits 
on investments.Note1

Referring to the table below, please confirm where to transfer your assets of a corporate-type DC plan, etc. 
(hereinafter, transfer destination) and where to obtain and submit the forms required for rollover 
procedures. 
In case you are also a participant in an individual-type DC plan, you may be treated 
differently. Early withdrawal of your assets is basically prohibited.

P.26Reference

Please refer to the
“List of Plan Administrators”

on the website of
National Pension
Fund Association.

(https://www.ideco-
koushiki.jp/operations/)

Please refer 
to the website of 

Sompo Japan DC Securities.
(https://www.sjdc.co.jp/

individual/)

B●If your employer ceases to be the provider of your corporate-type DC plan, procedure      will be used.
●To participate in a corporate-type DC plan, please contact your new employer (plan sponsor).
●You are responsible for paying your own fees for the individual-type DC plan. The amount of those fees 

differs depending on the plan administrator. Regarding fees, please contact your plan administrator 
directly.

Note 1: Those who have received retirement benefits under a corporate-type defined contribution pension plan (corporate-type DC) are not 
allowed to participate in a corporate-type DC again. Those who have received retirement benefits under a corporate-type DC are able to 
participate in an individual-type defined contribution pension plan (iDeCo). (Other requirements for participation must be met.)

Note 2: Your assets may be transferred to the defined benefit pension plan offered by your new employer.  Applicable taxes and handling of 
participation period may vary, so please contact your new employer (plan sponsor). Your assets may be transferred to the Pension Fund 
Association.

Note 3: If you are not currently enrolled in an individual-type DC plan, you will need to complete the necessary procedures to enroll in an 
individual-type DC plan on your own.

Click

(            )
Found a new

employer
Category Ⅱ

Insured Persons
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Years of service                               : two years and 11 months
Reason for losing eligibility              : Retirement for personal reasons
Accumulated plan sponsor contribution : 350,000 yen (10,000 yen/month)
Ratio of assets returned to plan sponsor : Less than three years of service (100%)

(Example 1) In case an investment gain is posted
(asset balance: 400,000 yen)

(Example 2) In case an investment loss is posted
(asset balance: 300,000 yen)

Accumulated
contribution
350,000 yen

Amount returned
to plan sponsor

350,000 yen

Investment gain
50,000 yen 

Accumulated
contribution
350,000 yen

Amount
returned

to plan sponsor
300,000 yen

Investment loss
50,000 yen

Situation after losing eligibility

New employer
offers its

corporate-type
DC plan.

Self-employed,
job seeker, etc.

Category Ⅰ
Insured Persons(            )

Pay national pension premiums.

Exempt from payment of national pension 
premiums (including partial exemption, 

special premium payment extension 
for students, and payment suspension)

Resident registry was removed to become a resident in a foreign country 
(non-Japanese nationals)

New employer does not
offer a corporate-type DC plan.

Under the age of 60 and become ineligible to participate 
in the corporate-type DC plan

(due to assumption of office as director, etc.).

Treated as a dependent of a spouse who is a company employee
or is engaged in another occupation. (Category Ⅲ Insured Persons)

Become a voluntarily participating insured person of the National Pension
(excluding some people)

A

B

C

New employer 
(Plan administrator)

Individual-type
DC plan

Investment 
instructor

Corporate-type
DC plan Participant

Individual-type
DC plan Note 3

Investment 
instructor

Participant

Selection

Where to obtain and
submit documentsRollover to Note 2

Participate in the 
new employer's
corporate-type

DC plan.

Do not participate in 
the new employer's

corporate-type
DC plan.

Examples in which a participant returns assets to his or her plan sponsor

Under a DC plan, when you retire from a company (due to job change, etc.) before the age of 60, 
and lose participant eligibility, you can roll over your accumulated assets to a corporate-type DC 
plan offered by the new employer, an individual-type DC plan, etc. and continue to invest these 
assets for future benefits. The procedure you need to follow differs depending on your 
post-retirement situation.

Things you need to confirm and understand before your retirement

■Confirm your address, name, and telephone number
In case you lose your participant eligibility due to retirement, you will receive “Notice of Loss of 
Participant Eligibility for Corporate-Type DC Plan and Necessary Procedures” which explains
the procedures you need to complete.
In case you need to change or correct your address, name, or telephone number, please inform your 
employer’s pension section before your retirement so that you can be sure to receive the said notice.

■Returning assets to the plan sponsor
In case a participant with less than three years of service loses eligibility to participate due to retirement 
for personal reasons, disciplinary dismissal, or other reasons, his or her assets may be returned to the 
plan sponsor in accordance with the corporate-type DC plan document because such document may 
require that applicable participants return assets to their plan sponsor in such case.

・Money rolled over or transferred from DC or other plans and participant contributions are excluded 
from assets returned to the plan sponsor.
・The maximum amount an applicable participant needs to return to his or her plan sponsor is the 

accumulated plan sponsor contribution. The ratio of the amount returned may be predetermined.
Even in case this ratio is 100%, investment gains are excluded from the assets returned (see Example 1).
・In case an investment loss is incurred (i.e. asset balance is lower than accumulated plan sponsor 

contribution), only the asset balance must be returned to the plan sponsor. The loss portion does not 
need to be compensated (see Example 2).

*If payments other than plan sponsor contributions have been made, assets are divided proportionally based on the ratios.

■Confirm the status of your assets
After losing eligibility, you can neither designate allocation ratios nor switch your products. However, 
your investment continues and prices of your investment products may change.  Therefore, please 
confirm the status of your assets before you retire.
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Post-retirement procedure

In case you retire before the age of 60 (lose your eligibility to participate), you need to complete the 
procedure for rolling over your DC plan assets, etc. by the deadline.
*In case you retire at or after the age of 60 (lose your participant eligibility) and become an investment instructor for your corporate-type DC plan 
or for your individual-type DC plan by transferring your assets, you can keep investing your assets by the age of 75 while receiving tax benefits 
on investments.Note1

Referring to the table below, please confirm where to transfer your assets of a corporate-type DC plan, etc. 
(hereinafter, transfer destination) and where to obtain and submit the forms required for rollover 
procedures. 
In case you are also a participant in an individual-type DC plan, you may be treated 
differently. Early withdrawal of your assets is basically prohibited.

P.26Reference

Please refer to the
“List of Plan Administrators”

on the website of
National Pension
Fund Association.

(https://www.ideco-
koushiki.jp/operations/)

Please refer 
to the website of 

Sompo Japan DC Securities.
(https://www.sjdc.co.jp/

individual/)

B●If your employer ceases to be the provider of your corporate-type DC plan, procedure      will be used.
●To participate in a corporate-type DC plan, please contact your new employer (plan sponsor).
●You are responsible for paying your own fees for the individual-type DC plan. The amount of those fees 

differs depending on the plan administrator. Regarding fees, please contact your plan administrator 
directly.

Note 1: Those who have received retirement benefits under a corporate-type defined contribution pension plan (corporate-type DC) are not 
allowed to participate in a corporate-type DC again. Those who have received retirement benefits under a corporate-type DC are able to 
participate in an individual-type defined contribution pension plan (iDeCo). (Other requirements for participation must be met.)

Note 2: Your assets may be transferred to the defined benefit pension plan offered by your new employer.  Applicable taxes and handling of 
participation period may vary, so please contact your new employer (plan sponsor). Your assets may be transferred to the Pension Fund 
Association.

Note 3: If you are not currently enrolled in an individual-type DC plan, you will need to complete the necessary procedures to enroll in an 
individual-type DC plan on your own.

Click

(            )
Found a new

employer
Category Ⅱ

Insured Persons
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〈　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　〉
The timing of sale and rollover of assets cannot 
be speci�ed. Please note that it may take 1 to 2 
months from sale to rollover.

In the month following 
the completion of 
asset rollover, 
“Account Statement 
for De�ned 
Contribution Pension 
Plan” will be sent.

Start investment 
through transfer 
destination

Obtain necessary 
forms from transfer 
destination

Submission 
of forms to 
transfer 
destination

1
Assets sale 
(converted 
into cash)

2
Asset rollover3

Examples of disadvantages

●Assets are managed in cash and cannot be invested.

●The automatic rollover period is not included in your total length of participation required for receiving 
retirement benefit. In this case, the date when you obtain eligibility to claim benefit may be delayed.

●To receive retirement benefits and/or disability benefits, you need to roll over your assets to your 
corporate- or individual-type DC plan.

●Additional fees are incurred.

Post-automatic rollover management fee 
(starting from the fourth month following the month in 
which assets are automatically rolled over)

4,348 yen (including tax) See Note.

Fee for transferring over automatically rolled over 
assets to a corporate- or individual-type DC plan 

52 yen/month (including tax) See Note.

Fee for �ling a claim for lump-sum death bene�t or 
early lump-sum payment

Fee for automatic rollover

4,180 yen (including tax) See Note.

1,100 yen (including tax) See Note.

■Overview of Procedures
It takes about 2 to 3 months to complete the asset rollover procedure after submitting the necessary 
forms as administrative work needs to be done with the relevant institutions.Prices of investment 
products to be rolled over may fluctuate from the time the forms are submitted until the investment 
products are sold, so the sale amount may change accordingly. When rolling over your assets, your 
participation records (participation period) will also be rolled over.

■Automatic rollover and procedure deadline
The deadline for completing the rollover procedure is the last day of the six month period following the 
month in which a participant loses eligibility (loss of eligibility date is the date following the date of 
retirement).
(Example: In case you lose eligibility in April, the end of six months from May (i.e. the end of October) is 
the deadline.)
However, the submission deadline may vary depending on the transfer destination, so please make sure 
to contact the transfer destination for details. Even when you fail to submit completed necessary forms 
by the deadline in case that submitted forms are insufficient or incomplete, automatic rollover will apply 
(see Note below). So, please complete the procedure as soon as possible. Automatic rollover is 
disadvantageous in various ways.
Note: In accordance with the Defined Contribution Pension Plan Act, a plan administrator checks with other plan administrators if there is 

another account  for your assets.  If there is an account available, your assets may be transferred to that account without your request.  
However, assets can not be transferred in cases that personal identifying information differs between accounts.

Note: Amount as of December 2024 Note 1: The amount obtained by deducting the amount returned to the plan sponsor, from the sum of the assets as of the last day of the month 
preceding the day on which the lump-sum payment is requested, and any contributions, conversion assets and rollover assets that have 
not yet been received as of that date. If you have assets in another defined contribution pension plan, the amount will be calculated by 
adding up the assets in another corporate-type DC plan in Case 1, and the amount will be calculated by adding up the assets in another 
corporate-type and individual-type DC plans in Cases 2 and 3.

Note 2: Example of ineligibility for an individual-type DC plan
・Those who are exempt from paying national pension premiums entirely or partially. 

(including those who have been granted special payment system for students or contribution postponement system for low income persons)
・Overseas residents who do not have Japanese nationality
・Those with amount equivalent to contribution amount in other pension plans such as defined benefit pension plan exceeding 50,000 

yen per month
Note 3: The total contribution period is the sum of the following periods: participation period in a corporate-type DC plan, contribution period in 

an individual-type DC plan, and periods rolled over from other plans you participated in.

*Those who lose participant eligibility on or before December 31, 2016 may be treated differently. 

Filing a claim for early lump-sum payment

Under DC plans, early asset withdrawal is generally not permitted until the age of 60, but is possible if 
either of the following cases is applicable. In case you can withdraw your assets, you will receive money in 
a lump sum (early lump-sum payment). Regarding whether you are eligible to receive such payment, please 
check the following cases. If you want to receive an early lump-sum payment, please consult the 
AnswerNet or the AnswerCenter.

If six months have not elapsed since the month following the month in which you lose participant 
eligibility for a corporate-type DC plan, please check if you fall under Case 1 or Case 2.

Case 1 All of the following requirements must be met.

No longer a participant or an investment instructor in a corporate-type DC plan and/or an individual-type DC plan

The amount of your assets in a corporate-type DC plan is 15,000 yen or less.Note1

Six months have not elapsed since the month following the month of loss of eligibility to 
participate in your corporate-type DC plan (Example: In case you lose eligibility in April, the last 
day of the six month period from May (the end of October) is the deadline.)

〈　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　〉
Case 3 All of the following requirements must be met.

If six months have elapsed since the month following the month in which you lose participant 
eligibility for a corporate-type DC plan, or if you transferred your assets to an individual-type DC plan, 
please check if you fall under Case 3.

Case 2 All of the following requirements must be met.

Total contribution periodNote 3 is not less than one month and not more than five years; OR 
Individual asset amount is not more than 250,000 yen.Note 1

Six months have not elapsed since the month following the month of loss of eligibility to 
participate in a corporate-type DC plan

Under 60 years old

No longer a participant or an investment instructor in a corporate-type DC plan and/or an individual-type DC plan

Not eligible to become a participant in an individual-type DC planNote 2

Not entitled to receive disability benefits

Total contribution periodNote 3 is not less than one month and not more than five years; OR 
Individual asset amount is not more than 250,000 yen.Note 1

Under 60 years old

No longer a participant in a corporate-type DC Plan

Not eligible to become a participant in an individual-type DC planNote 2

Not entitled to receive disability benefits

Within two years from the date of loss of participant eligibility in a corporate-type DC plan or an individual-type DC plan
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〈　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　〉
The timing of sale and rollover of assets cannot 
be speci�ed. Please note that it may take 1 to 2 
months from sale to rollover.

In the month following 
the completion of 
asset rollover, 
“Account Statement 
for De�ned 
Contribution Pension 
Plan” will be sent.

Start investment 
through transfer 
destination

Obtain necessary 
forms from transfer 
destination

Submission 
of forms to 
transfer 
destination

1
Assets sale 
(converted 
into cash)

2
Asset rollover3

Examples of disadvantages

●Assets are managed in cash and cannot be invested.

●The automatic rollover period is not included in your total length of participation required for receiving 
retirement benefit. In this case, the date when you obtain eligibility to claim benefit may be delayed.

●To receive retirement benefits and/or disability benefits, you need to roll over your assets to your 
corporate- or individual-type DC plan.

●Additional fees are incurred.

Post-automatic rollover management fee 
(starting from the fourth month following the month in 
which assets are automatically rolled over)

4,348 yen (including tax) See Note.

Fee for transferring over automatically rolled over 
assets to a corporate- or individual-type DC plan 

52 yen/month (including tax) See Note.

Fee for �ling a claim for lump-sum death bene�t or 
early lump-sum payment

Fee for automatic rollover

4,180 yen (including tax) See Note.

1,100 yen (including tax) See Note.

■Overview of Procedures
It takes about 2 to 3 months to complete the asset rollover procedure after submitting the necessary 
forms as administrative work needs to be done with the relevant institutions.Prices of investment 
products to be rolled over may fluctuate from the time the forms are submitted until the investment 
products are sold, so the sale amount may change accordingly. When rolling over your assets, your 
participation records (participation period) will also be rolled over.

■Automatic rollover and procedure deadline
The deadline for completing the rollover procedure is the last day of the six month period following the 
month in which a participant loses eligibility (loss of eligibility date is the date following the date of 
retirement).
(Example: In case you lose eligibility in April, the end of six months from May (i.e. the end of October) is 
the deadline.)
However, the submission deadline may vary depending on the transfer destination, so please make sure 
to contact the transfer destination for details. Even when you fail to submit completed necessary forms 
by the deadline in case that submitted forms are insufficient or incomplete, automatic rollover will apply 
(see Note below). So, please complete the procedure as soon as possible. Automatic rollover is 
disadvantageous in various ways.
Note: In accordance with the Defined Contribution Pension Plan Act, a plan administrator checks with other plan administrators if there is 

another account  for your assets.  If there is an account available, your assets may be transferred to that account without your request.  
However, assets can not be transferred in cases that personal identifying information differs between accounts.

Note: Amount as of December 2024 Note 1: The amount obtained by deducting the amount returned to the plan sponsor, from the sum of the assets as of the last day of the month 
preceding the day on which the lump-sum payment is requested, and any contributions, conversion assets and rollover assets that have 
not yet been received as of that date. If you have assets in another defined contribution pension plan, the amount will be calculated by 
adding up the assets in another corporate-type DC plan in Case 1, and the amount will be calculated by adding up the assets in another 
corporate-type and individual-type DC plans in Cases 2 and 3.

Note 2: Example of ineligibility for an individual-type DC plan
・Those who are exempt from paying national pension premiums entirely or partially. 

(including those who have been granted special payment system for students or contribution postponement system for low income persons)
・Overseas residents who do not have Japanese nationality
・Those with amount equivalent to contribution amount in other pension plans such as defined benefit pension plan exceeding 50,000 

yen per month
Note 3: The total contribution period is the sum of the following periods: participation period in a corporate-type DC plan, contribution period in 

an individual-type DC plan, and periods rolled over from other plans you participated in.

*Those who lose participant eligibility on or before December 31, 2016 may be treated differently. 

Filing a claim for early lump-sum payment

Under DC plans, early asset withdrawal is generally not permitted until the age of 60, but is possible if 
either of the following cases is applicable. In case you can withdraw your assets, you will receive money in 
a lump sum (early lump-sum payment). Regarding whether you are eligible to receive such payment, please 
check the following cases. If you want to receive an early lump-sum payment, please consult the 
AnswerNet or the AnswerCenter.

If six months have not elapsed since the month following the month in which you lose participant 
eligibility for a corporate-type DC plan, please check if you fall under Case 1 or Case 2.

Case 1 All of the following requirements must be met.

No longer a participant or an investment instructor in a corporate-type DC plan and/or an individual-type DC plan

The amount of your assets in a corporate-type DC plan is 15,000 yen or less.Note1

Six months have not elapsed since the month following the month of loss of eligibility to 
participate in your corporate-type DC plan (Example: In case you lose eligibility in April, the last 
day of the six month period from May (the end of October) is the deadline.)

〈　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　〉
Case 3 All of the following requirements must be met.

If six months have elapsed since the month following the month in which you lose participant 
eligibility for a corporate-type DC plan, or if you transferred your assets to an individual-type DC plan, 
please check if you fall under Case 3.

Case 2 All of the following requirements must be met.

Total contribution periodNote 3 is not less than one month and not more than five years; OR 
Individual asset amount is not more than 250,000 yen.Note 1

Six months have not elapsed since the month following the month of loss of eligibility to 
participate in a corporate-type DC plan

Under 60 years old

No longer a participant or an investment instructor in a corporate-type DC plan and/or an individual-type DC plan

Not eligible to become a participant in an individual-type DC planNote 2

Not entitled to receive disability benefits

Total contribution periodNote 3 is not less than one month and not more than five years; OR 
Individual asset amount is not more than 250,000 yen.Note 1

Under 60 years old

No longer a participant in a corporate-type DC Plan

Not eligible to become a participant in an individual-type DC planNote 2

Not entitled to receive disability benefits

Within two years from the date of loss of participant eligibility in a corporate-type DC plan or an individual-type DC plan
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Retirement benefits are benefits paid out of your pension assets in accordance with the 
corporate-type DC plan document. To receive these benefits, you need to file a relevant claim after 
you reach a certain age (age of 60 or older; age and date when you become eligible to start the 
procedure for filing a claim for benefits). After that age, you do not need to pay contributions until 
you receive benefits, but may continue to invest your pension assets.
*Notes on receiving retirement benefits Those who have received retirement benefits under a corporate-type defined contribution 
pension plan (corporate-type DC) are not allowed to participate in a corporate-type DC again. Those who have received retirement 
benefits under a corporate-type DC are able to participate in an individual-type defined contribution pension plan (iDeCo). (Other 
requirements for participation must be met.)

Total participation period

Three types of methods are available to receive benefits (i.e. lump-sum receipt (one-time receipt), periodic 
receipt (pension), and lump-sum and periodic receipt (combined method)).
*The payment period under the periodic receipt (pension) method ranges from 5 years to 20 years.
*The corporate-type DC plan document may allow you to select a life annuity.
*Upon lapse of 5 years after you start receiving benefits, you are eligible to receive the remaining balance at once.

How to receive benefits

The right to receive retirement benefits lapses if any of the following applies.
・When there are not remaining corporate-type DC plan assets
・When an eligible recipient dies
・When a person becomes an eligible recipient of disability benefits under a corporate-type DC plan

Right to receive benefits

●The age when you become eligible to start the procedure for filing a claim for benefits differs as follows 
depending on the total participation period, etc. until the age of 60 (See Note below).
Note: The total participation period is the sum of the following periods until the age of 60 (excluding overlapping periods).

・Period of participation in the corporate-type 
DC plan and the period spent as an 
investment instructor
・Period of participation in the individual-type 

DC plan and the period spent as an 
investment instructor
・Period of participation in a plan other than 

DC plans in case money is rolled over or 
transferred from such plan

*If you previously received an early lump-sum 
payment your total participation period, etc. 
may be adjusted.

●The date when you obtain eligibility to claim benefits is shown in the “Notice of Loss of Participant Eligibility 
and Retirement Benefits for Corporate-Type DC Pension Plan”to be sent in the month preceding the month 
when you reach the “specified age” prescribed in the corporate-type DC plan document.
*In case the specified age prescribed in the corporate-type DC plan document is over 60 years of age, “Notice of Loss of Participant 
Eligibility and Retirement Benefits for Corporate-Type DC Pension Plan” is sent to participants aged 60 years or older who retire 
before reaching the specified age. 

●In case the date of benefit eligibility to claim benefits shown in the notice is other than the date of loss of 
participant eligibility, “Notice of Obtaining Eligibility to Receive Retirement Benefits for DC Plan” will be sent 
to you in the month preceding the date when you obtain eligibility to claim benefits.

Age and date when you become eligible to start the procedure for filing a claim for benefits

On or after the date when you obtain eligibility to claim benefits, you may do so at any time. However, you will 
need to file your claim 2 days before your 75-year-old birthday at the latest. In case you fail to do so during that 
period, you are deemed to have filed your claim for benefits based on the lump-sum receipt (one-time receipt) 
method.
*In case the corporate-type DC plan document stipulates that the specified age is above 60 years of age, participants aged 60 or over 
cannot receive benefits before they withdraw from the plan.

*If you do not have the total participation period before reaching age 60, you can file a claim for benefits after five years of 
enrollment in the plan.

When to file a claim for benefits

Pension assets you invest will be benefits you receive. (Receiving benefits is called benefit receipt.)
You will need to confirm the age of initial benefit receipt and situations where you become eligible 
to receive benefits.

Retirement benefits

Disability benefits

Lump-sum death benefit

Types of Benefits

The DC plan offers three types of benefits,                                                                   and                                  .retirement benefits disability benefits lump-sum 
death benefit

10 years or more
8 years or more and less than 10 years
6 years or more and less than 8 years
4 years or more and less than 6 years
2 years or more and less than 4 years
1 month or more and less than 2 years

60 years old
61 years old
62 years old
63 years old
64 years old
65 years old

Age when a participant becomes 
eligible to start the procedure 
for filing a claim for benefits

Three methods are available to receive benefits (i.e. lump-sum receipt (one-time receipt), periodic receipt 
(pension), and lump-sum and periodic receipt (combined method)).
*The payment period under the periodic receipt (pension) method ranges from five years to 20 years.
*The corporate-type DC plan document may allow you to select a life annuity.
*Upon the lapse of five years after you start receiving benefits, you are eligible to receive the remaining balance at once
*In the case of periodic receipt (pension), even though you need to select the receipt period and the number of payments per year 
when you make a relevant claim, you can review them every five years.

How to receive benefits

The right to receive disability benefits lapses if any of the following applies.
・When there are no remaining corporate-type DC plan assets
・When an eligible recipient dies

Right to receive benefits

On or after the disability determination date (see Note below), you can file a claim for benefits at any time, but 
need to do so two days before your 75th birthday.
Note: The disability determination date is the date on which 1.5 years elapses from the date when an injury or disease is treated by a 

medical doctor or dentist (the first medical treatment date) (or the date of a full recovery during that period, if applicable)
*In case you fail to file your claim during that period, you are deemed to have filed a claim for retirement benefits (lump-sum receipt 
(one-time receipt)) and are requested to receive them.

When to file a claim for benefits

Disability benefits are benefits paid out of your pension assets if you suffer from a specified 
disability due to injury or disease after your participation (see Note below). To receive these benefits, 
you need to file the relevant claim.
Note: A specified disability means a disability level applicable to the basic pension for the disabled under the National Pension System.

Lump-sum death benefit is benefit paid out of pension assets after survivors (benefit recipients) of 
deceased participants file claims for benefit (see Note 1 below).
To receive this benefit, these survivors need to file a relevant claim.
Note 1: If no claim is filed within five years after a participant's death, it will be deemed that there are no survivors to receive lump-sum 

death benefit and it will be treated as inherited assets of the deceased participant.

Only one method is available to receive benefit (i.e. lump-sum receipt (one-time receipt)).

How to receive benefits

●You can designate beneficiaries in advance for your lump-sum death benefit. In case your beneficiaries are 
designated in advance, they will receive the benefit. If not designated, benefit is paid based on the range and 
order of beneficiaries stipulated in the Defined Contribution Pension Act. In case the direct beneficiary is a 
foreign national, we recommend that you designate him or her as a beneficiary for lump-sum death benefit.

●The range of beneficiaries you can designate for lump-sum death benefit is described below.Spouse, 
children, parents, grandchildren, grandparents, brothers, and sisters(The legal order of beneficiaries for 
lump-sum death benefit is as follows: 1. spouse, 2. dependent children, 3. dependent parents)

●You can designate or change beneficiaries for your lump-sum death benefit at any time.
In case you do so, please fill out an application for designation of beneficiaries for lump-sum death benefit 
(see Note 2 below) and submit it to Sompo Japan DC Securities. In the case of a pension transfer from an 
individual-type DC plan or another corporate-type DC plan, the beneficiaries for the former plan remain 
unchanged. Please be careful.
Note 2: Please download the "Application for Designation of Beneficiary for Lump-sum Death Benefit" on the AnswerNet and mail it 

to us.

Beneficiaries of lump-sum death benefit
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Retirement benefits are benefits paid out of your pension assets in accordance with the 
corporate-type DC plan document. To receive these benefits, you need to file a relevant claim after 
you reach a certain age (age of 60 or older; age and date when you become eligible to start the 
procedure for filing a claim for benefits). After that age, you do not need to pay contributions until 
you receive benefits, but may continue to invest your pension assets.
*Notes on receiving retirement benefits Those who have received retirement benefits under a corporate-type defined contribution 
pension plan (corporate-type DC) are not allowed to participate in a corporate-type DC again. Those who have received retirement 
benefits under a corporate-type DC are able to participate in an individual-type defined contribution pension plan (iDeCo). (Other 
requirements for participation must be met.)

Total participation period

Three types of methods are available to receive benefits (i.e. lump-sum receipt (one-time receipt), periodic 
receipt (pension), and lump-sum and periodic receipt (combined method)).
*The payment period under the periodic receipt (pension) method ranges from 5 years to 20 years.
*The corporate-type DC plan document may allow you to select a life annuity.
*Upon lapse of 5 years after you start receiving benefits, you are eligible to receive the remaining balance at once.

How to receive benefits

The right to receive retirement benefits lapses if any of the following applies.
・When there are not remaining corporate-type DC plan assets
・When an eligible recipient dies
・When a person becomes an eligible recipient of disability benefits under a corporate-type DC plan

Right to receive benefits

●The age when you become eligible to start the procedure for filing a claim for benefits differs as follows 
depending on the total participation period, etc. until the age of 60 (See Note below).
Note: The total participation period is the sum of the following periods until the age of 60 (excluding overlapping periods).

・Period of participation in the corporate-type 
DC plan and the period spent as an 
investment instructor
・Period of participation in the individual-type 

DC plan and the period spent as an 
investment instructor
・Period of participation in a plan other than 

DC plans in case money is rolled over or 
transferred from such plan

*If you previously received an early lump-sum 
payment your total participation period, etc. 
may be adjusted.

●The date when you obtain eligibility to claim benefits is shown in the “Notice of Loss of Participant Eligibility 
and Retirement Benefits for Corporate-Type DC Pension Plan”to be sent in the month preceding the month 
when you reach the “specified age” prescribed in the corporate-type DC plan document.
*In case the specified age prescribed in the corporate-type DC plan document is over 60 years of age, “Notice of Loss of Participant 
Eligibility and Retirement Benefits for Corporate-Type DC Pension Plan” is sent to participants aged 60 years or older who retire 
before reaching the specified age. 

●In case the date of benefit eligibility to claim benefits shown in the notice is other than the date of loss of 
participant eligibility, “Notice of Obtaining Eligibility to Receive Retirement Benefits for DC Plan” will be sent 
to you in the month preceding the date when you obtain eligibility to claim benefits.

Age and date when you become eligible to start the procedure for filing a claim for benefits

On or after the date when you obtain eligibility to claim benefits, you may do so at any time. However, you will 
need to file your claim 2 days before your 75-year-old birthday at the latest. In case you fail to do so during that 
period, you are deemed to have filed your claim for benefits based on the lump-sum receipt (one-time receipt) 
method.
*In case the corporate-type DC plan document stipulates that the specified age is above 60 years of age, participants aged 60 or over 
cannot receive benefits before they withdraw from the plan.

*If you do not have the total participation period before reaching age 60, you can file a claim for benefits after five years of 
enrollment in the plan.

When to file a claim for benefits

Pension assets you invest will be benefits you receive. (Receiving benefits is called benefit receipt.)
You will need to confirm the age of initial benefit receipt and situations where you become eligible 
to receive benefits.

Retirement benefits

Disability benefits

Lump-sum death benefit

Types of Benefits

The DC plan offers three types of benefits,                                                                   and                                  .retirement benefits disability benefits lump-sum 
death benefit

10 years or more
8 years or more and less than 10 years
6 years or more and less than 8 years
4 years or more and less than 6 years
2 years or more and less than 4 years
1 month or more and less than 2 years

60 years old
61 years old
62 years old
63 years old
64 years old
65 years old

Age when a participant becomes 
eligible to start the procedure 
for filing a claim for benefits

Three methods are available to receive benefits (i.e. lump-sum receipt (one-time receipt), periodic receipt 
(pension), and lump-sum and periodic receipt (combined method)).
*The payment period under the periodic receipt (pension) method ranges from five years to 20 years.
*The corporate-type DC plan document may allow you to select a life annuity.
*Upon the lapse of five years after you start receiving benefits, you are eligible to receive the remaining balance at once
*In the case of periodic receipt (pension), even though you need to select the receipt period and the number of payments per year 
when you make a relevant claim, you can review them every five years.

How to receive benefits

The right to receive disability benefits lapses if any of the following applies.
・When there are no remaining corporate-type DC plan assets
・When an eligible recipient dies

Right to receive benefits

On or after the disability determination date (see Note below), you can file a claim for benefits at any time, but 
need to do so two days before your 75th birthday.
Note: The disability determination date is the date on which 1.5 years elapses from the date when an injury or disease is treated by a 

medical doctor or dentist (the first medical treatment date) (or the date of a full recovery during that period, if applicable)
*In case you fail to file your claim during that period, you are deemed to have filed a claim for retirement benefits (lump-sum receipt 
(one-time receipt)) and are requested to receive them.

When to file a claim for benefits

Disability benefits are benefits paid out of your pension assets if you suffer from a specified 
disability due to injury or disease after your participation (see Note below). To receive these benefits, 
you need to file the relevant claim.
Note: A specified disability means a disability level applicable to the basic pension for the disabled under the National Pension System.

Lump-sum death benefit is benefit paid out of pension assets after survivors (benefit recipients) of 
deceased participants file claims for benefit (see Note 1 below).
To receive this benefit, these survivors need to file a relevant claim.
Note 1: If no claim is filed within five years after a participant's death, it will be deemed that there are no survivors to receive lump-sum 

death benefit and it will be treated as inherited assets of the deceased participant.

Only one method is available to receive benefit (i.e. lump-sum receipt (one-time receipt)).

How to receive benefits

●You can designate beneficiaries in advance for your lump-sum death benefit. In case your beneficiaries are 
designated in advance, they will receive the benefit. If not designated, benefit is paid based on the range and 
order of beneficiaries stipulated in the Defined Contribution Pension Act. In case the direct beneficiary is a 
foreign national, we recommend that you designate him or her as a beneficiary for lump-sum death benefit.

●The range of beneficiaries you can designate for lump-sum death benefit is described below.Spouse, 
children, parents, grandchildren, grandparents, brothers, and sisters(The legal order of beneficiaries for 
lump-sum death benefit is as follows: 1. spouse, 2. dependent children, 3. dependent parents)

●You can designate or change beneficiaries for your lump-sum death benefit at any time.
In case you do so, please fill out an application for designation of beneficiaries for lump-sum death benefit 
(see Note 2 below) and submit it to Sompo Japan DC Securities. In the case of a pension transfer from an 
individual-type DC plan or another corporate-type DC plan, the beneficiaries for the former plan remain 
unchanged. Please be careful.
Note 2: Please download the "Application for Designation of Beneficiary for Lump-sum Death Benefit" on the AnswerNet and mail it 

to us.

Beneficiaries of lump-sum death benefit
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*The number of payments per year that you can select differs depending on the corporate type pension plan Document.

*Submission of documents other than the above may also be necessary.
Note: A “document verifying Individual Number”  and a “personal identity verification document”
(Examples)
・“A copy of your Individual Number Card (front and back)”
・“A copy of an original certificate of residence containing your Individual Number” and “a copy of your driver's license”, etc.

●Periodic receipt (pension)
Periodic receipt (pension) is treated as miscellaneous income. The amount of withholding tax is 
calculated by multiplying the amount of pension by a uniform tax rate. No inhabitant tax is withheld at 
source.

You need to file your tax return yourself including the benefits you receive. In this case, these benefits 
are treated as public pension income, etc., and your tax is calculated by combining them with other 
income. Deduction for public pensions, etc. is available as preferential treatment in the calculation of 
miscellaneous income included in your tax return so that your tax burden can be reduced. Tax return 
filing may not be necessary depending on the amount of income.

Retirement income deducted is calculated by making an adjustment using your lump-sum receipt 
(one-time receipt) in the applicable year and your retirement income for 19 years immediately before 
that year. In this case, the period used as the calculation base for lump-sum receipt (one-time receipt) 
and that for other retirement income may overlap to some extent, and the overlapping period needs to 
be considered when the deductible amount is calculated. If applicable, please submit “a copy of your 
withholding tax certificate for retirement income.”
*If the calculated amount is less than 800,000 yen, it will be 800,000 yen.

For all cases

Documents to be attached

Retirement
benefits

Disability benefits

Lump-sum
death benefit

Amount of withholding tax  =  Amount of pension × 7.5%

Length of service
(Contribution period)

20 years or less

More than 20 years

Amount of retirement income deducted

400,000 yen × Length of service*

8 million yen + 700,000 yen × (Length of service — 20 years)

Amount of
asset salesAmount

you receive

Tax

Document verifying death (e.g. copy of death certi�cate); Document verifying Individual Number (See Note below.)

Document verifying the disability grade (e.g. copy of a physical disability certi�cate)

Identity veri�cation document (certi�cate of residence or registered seal)

Month following one year from the month 
immediately after the month when the ben�t 
decision (judgment) is made

Anniversary month 
(annual anniversary of the initial payment)

Document necessary for tax calculation (e.g. copy of a withholding tax certi�cate for retirement income); 
Document verifying Individual Number (See Note below.)

Procedure
for filing a claim 
for benefits

1 52 Notice of our decision 
(judgment) and 
relevant results is sent

Asset 
sales

Notice on 
benefit 
details

Receive benefits
 (remit to the 
designated account)

■Overview of Procedures

Procedure

To receive benefits, you need to complete the necessary procedures by yourself. Please request a claim 
form on the AnswerNet and we will send it to you.

■When you can start receiving benefits
Please submit your application by the deadline. The benefit decision (judgment) can be basically made in 
the same month, but may be made later depending on the situation. 
Benefits are paid on the 25th day of each applicable month. In case the 25th is a holiday of financial 
institutions, the business day immediately before that date is used.

●Lump-sum receipt (one-time receipt)

You can receive benefits in the month following the month when the benfit decision (judgment) is made.

Retirement benefits Disability benefits Lump-sum 
death benefit

●Periodic receipt (pension)

The month(s) you receive benefits differ(s) depending on the number of payments per year. Please 
refer to the table below.

Retirement benefits Disability benefits

Month following six months from the month 
immediately after the month when the ben�t 
decision (judgment) is made

Anniversary month 
(six-month anniversary of the initial payment)

Month following three months from the 
month immediately after the month when the 
ben�t decision (judgment) is made

Anniversary month 
(three-month anniversary of the initial payment)

Number of payments per year Month you receive your initial payment Month you receive your second or succeeding payment

Four Quarterly

One Annually

Two Semi-annually

■Examples of major documents to be attached
The following documents need to be attached, in addition to relevant forms we send you.

Preferential tax treatment, etc. applicable to benefits when you receive

■Retirement benefits
The amount of benefits you receive is the amount obtained 
by deducting withholding tax (if taxable) from the amount 
received from asset sales. Special income tax for 
reconstruction is disregarded in the following explanation.

●Lump-sum receipt (one-time receipt)
Lump-sum receipt (one-time receipt) is treated as retirement income. 
Retirement income is deducted in the tax calculation for preferential tax treatment to reduce tax 
burden.

P.32Reference

■Lump-sum death benefit
In case that lump-sum death benefit is received within 3 years after a participant's death, it will be 
treated as deemed inherited assets and subject to inheritance tax as in the case of life insurance 
proceeds and pre-retirement death benefits, etc.  The benefit received after 3 years is subject to different 
taxation.

*For details, please contact the Tax Office, municipal office, etc.
*An administrative charge is deducted for the remittance of benefits (440 yen per domestic remittance including tax).
*As of December 2024

The amount of retirement income deducted is calculated as follows based on the length of service.

My DC PLAN (summary of plan document )Reference

*There is no switching 
during the asset sale 
procedure.

Click on “Requesting Other Forms and Documents” from “Request Forms” of Participant Main Page, and 
select the name of the benefit request documents to claim benefits.

How to request forms

4
3

■Disability benefits
Both lump-sum receipt (one-time receipt) and periodic receipt (pension) are nontaxable.

Click

3029

Procedures for receiving benefits5

2
W

hat is a defined contribution 
pension plan (DC plan) ?

Procedures upon 
participation

3
Procedures for 
current participants

6
Other

1
5

Procedures for 
receiving benefits

4
Procedure required w

hen you 
retire from

 the com
pany 

before the age of 60



*The number of payments per year that you can select differs depending on the corporate type pension plan Document.

*Submission of documents other than the above may also be necessary.
Note: A “document verifying Individual Number”  and a “personal identity verification document”
(Examples)
・“A copy of your Individual Number Card (front and back)”
・“A copy of an original certificate of residence containing your Individual Number” and “a copy of your driver's license”, etc.

●Periodic receipt (pension)
Periodic receipt (pension) is treated as miscellaneous income. The amount of withholding tax is 
calculated by multiplying the amount of pension by a uniform tax rate. No inhabitant tax is withheld at 
source.

You need to file your tax return yourself including the benefits you receive. In this case, these benefits 
are treated as public pension income, etc., and your tax is calculated by combining them with other 
income. Deduction for public pensions, etc. is available as preferential treatment in the calculation of 
miscellaneous income included in your tax return so that your tax burden can be reduced. Tax return 
filing may not be necessary depending on the amount of income.

Retirement income deducted is calculated by making an adjustment using your lump-sum receipt 
(one-time receipt) in the applicable year and your retirement income for 19 years immediately before 
that year. In this case, the period used as the calculation base for lump-sum receipt (one-time receipt) 
and that for other retirement income may overlap to some extent, and the overlapping period needs to 
be considered when the deductible amount is calculated. If applicable, please submit “a copy of your 
withholding tax certificate for retirement income.”
*If the calculated amount is less than 800,000 yen, it will be 800,000 yen.

For all cases

Documents to be attached

Retirement
benefits

Disability benefits

Lump-sum
death benefit

Amount of withholding tax  =  Amount of pension × 7.5%

Length of service
(Contribution period)

20 years or less

More than 20 years

Amount of retirement income deducted

400,000 yen × Length of service*

8 million yen + 700,000 yen × (Length of service — 20 years)

Amount of
asset salesAmount

you receive

Tax

Document verifying death (e.g. copy of death certi�cate); Document verifying Individual Number (See Note below.)

Document verifying the disability grade (e.g. copy of a physical disability certi�cate)

Identity veri�cation document (certi�cate of residence or registered seal)

Month following one year from the month 
immediately after the month when the ben�t 
decision (judgment) is made

Anniversary month 
(annual anniversary of the initial payment)

Document necessary for tax calculation (e.g. copy of a withholding tax certi�cate for retirement income); 
Document verifying Individual Number (See Note below.)

Procedure
for filing a claim 
for benefits

1 52 Notice of our decision 
(judgment) and 
relevant results is sent

Asset 
sales

Notice on 
benefit 
details

Receive benefits
 (remit to the 
designated account)

■Overview of Procedures

Procedure

To receive benefits, you need to complete the necessary procedures by yourself. Please request a claim 
form on the AnswerNet and we will send it to you.

■When you can start receiving benefits
Please submit your application by the deadline. The benefit decision (judgment) can be basically made in 
the same month, but may be made later depending on the situation. 
Benefits are paid on the 25th day of each applicable month. In case the 25th is a holiday of financial 
institutions, the business day immediately before that date is used.

●Lump-sum receipt (one-time receipt)

You can receive benefits in the month following the month when the benfit decision (judgment) is made.

Retirement benefits Disability benefits Lump-sum 
death benefit

●Periodic receipt (pension)

The month(s) you receive benefits differ(s) depending on the number of payments per year. Please 
refer to the table below.

Retirement benefits Disability benefits

Month following six months from the month 
immediately after the month when the ben�t 
decision (judgment) is made

Anniversary month 
(six-month anniversary of the initial payment)

Month following three months from the 
month immediately after the month when the 
ben�t decision (judgment) is made

Anniversary month 
(three-month anniversary of the initial payment)

Number of payments per year Month you receive your initial payment Month you receive your second or succeeding payment

Four Quarterly

One Annually

Two Semi-annually

■Examples of major documents to be attached
The following documents need to be attached, in addition to relevant forms we send you.

Preferential tax treatment, etc. applicable to benefits when you receive

■Retirement benefits
The amount of benefits you receive is the amount obtained 
by deducting withholding tax (if taxable) from the amount 
received from asset sales. Special income tax for 
reconstruction is disregarded in the following explanation.

●Lump-sum receipt (one-time receipt)
Lump-sum receipt (one-time receipt) is treated as retirement income. 
Retirement income is deducted in the tax calculation for preferential tax treatment to reduce tax 
burden.

P.32Reference

■Lump-sum death benefit
In case that lump-sum death benefit is received within 3 years after a participant's death, it will be 
treated as deemed inherited assets and subject to inheritance tax as in the case of life insurance 
proceeds and pre-retirement death benefits, etc.  The benefit received after 3 years is subject to different 
taxation.

*For details, please contact the Tax Office, municipal office, etc.
*An administrative charge is deducted for the remittance of benefits (440 yen per domestic remittance including tax).
*As of December 2024

The amount of retirement income deducted is calculated as follows based on the length of service.

My DC PLAN (summary of plan document )Reference

*There is no switching 
during the asset sale 
procedure.

Click on “Requesting Other Forms and Documents” from “Request Forms” of Participant Main Page, and 
select the name of the benefit request documents to claim benefits.

How to request forms

4
3

■Disability benefits
Both lump-sum receipt (one-time receipt) and periodic receipt (pension) are nontaxable.

Click
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3.We may ask you to submit prescribed documents to us or the plan sponsor depending on the 
necessity.

Cases where notification is required Give notification to: Notification deadline

Important point related to refunds

●Switching may be restricted for a few days before and after sales because refund-related sales need 
to be processed.

Please register the details to 
notify from the 
“Con�rm/Change Participant 
Information” menu on the 
AnswerNet.（Registration is 
possible via the 
AnswerCenter).

2.If you are enrolled in the small enterprise mutual aid plan, please notify us.

Employer: An employer offering a corporate-type DC plan in which you participate
Another employer: An employer other than an employer offering a corporate-type DC plan in which you participate

Cases where notification is required

When you cease to be employed by another employer

Plan sponsor/another employer

Plan sponsor/employer

When you lose eligibility to participate in the 
corporate-type DC plan offered by your employer

Give notification to:

When you become eligible or lose eligibility to participate in 
a corporate-type DC plan offered by another employer

Other procedures

■Procedures for participants

1.Under the DC plan, if you are simultaneously eligible to participate in two or more plans under different 
corporate-type DC plan documents, you need to select one of them. Immediate notification is required 
in the following cases.

■Procedures for plan sponsors (refunding contributions)
Refunding means returning a portion of a participant’s assets to the plan sponsor in the form of cash if 
contributions, etc. not stipulated in the corporate-type DC plan document was made More specifically, 
these assets equivalent to the said contributions, etc. are sold (converted into cash) and returned to the 
plan sponsor.
*In the case of a plan for which employee matching contributions are made, participant contributions are returned to the respective 
participants through the plan sponsor. Refund-related sales are made based on the ratio of the amount of each investment product that a 
relevant participant holds.

Note: The amount refunded to you may not be the same as the relevant contribution amount due to price fluctuations of investment products sold.

When you receive a mutual aid 
payment or cancellation 
allowance under the small 
enterprise mutual aid system
(Age limit: Age 41 or older)

Within 14 days from the day 
when you receive a payment Taxable retirement income Income tax rate Amount deducted

1.95 million yen or less 5%

More than 1.95 million yen and 3.3 million yen or less

More than 18 million yen and 40 million yen or less

More than 40 million yen

0 yen

10% 97,500 yen

More than 3.3 million yen and 6.95 million yen or less 20% 427,500 yen

More than 6.95 million yen and 9 million yen or less 23% 636,000 yen

More than 9 million yen and 18 million yen or less 33% 1,536,000 yen

40% 2,796,000 yen

45% 4,796,000 yen

Note: If the length of service is 5 years or less, it is regarded as “short-term retirement allowance, etc.”. 
If the amount obtained by subtracting retirement income deduction from income from short-term retirement allowance, etc. 
exceeds 3 million yen, “one-half taxation” does not apply to the excess portion.

■Periodic receipt (pension)

Amount of tax withheld =  
Income tax [ Taxable retirement income×Income tax rate — Deduction ]+Inhabitant tax [ Taxable retirement income×Inhabitant tax rate ]

Taxable retirement income = (Payment amount — Retirement income deducted)×1/2Note

■Lump-sum receipt (one-time receipt)
Detailed calculation method (Special reconstruction income tax is not included in the calculation.)

●Tax calculation method

Retirement income deducted 8 million yen+700,000 yen×(21 years-20 years)=8.7 million yen
Taxable retirement income (13 million yen-8.7 million yen)×1/2=2.15 million yen
Income tax 2.15 million yen×10%-97,500 yen=117,500 yen 
Inhabitant tax 2.15 million yen×10%=215,000 yen

●Calculation example (in case a person with 21 years of service receives a retirement allowance of 
13 million yen)

●Retirement income deducted (as of December 2024)
Please refer to page 30.

●“Rapid calculation table” for withholding tax on retirement income (as of December 2024)

●For calculation of taxes, please refer to the website of the National Tax Agency.

Examples of tax calculations for retirement benefitsReference
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3.We may ask you to submit prescribed documents to us or the plan sponsor depending on the 
necessity.

Cases where notification is required Give notification to: Notification deadline

Important point related to refunds

●Switching may be restricted for a few days before and after sales because refund-related sales need 
to be processed.

Please register the details to 
notify from the 
“Con�rm/Change Participant 
Information” menu on the 
AnswerNet.（Registration is 
possible via the 
AnswerCenter).

2.If you are enrolled in the small enterprise mutual aid plan, please notify us.

Employer: An employer offering a corporate-type DC plan in which you participate
Another employer: An employer other than an employer offering a corporate-type DC plan in which you participate

Cases where notification is required

When you cease to be employed by another employer

Plan sponsor/another employer

Plan sponsor/employer

When you lose eligibility to participate in the 
corporate-type DC plan offered by your employer

Give notification to:

When you become eligible or lose eligibility to participate in 
a corporate-type DC plan offered by another employer

Other procedures

■Procedures for participants

1.Under the DC plan, if you are simultaneously eligible to participate in two or more plans under different 
corporate-type DC plan documents, you need to select one of them. Immediate notification is required 
in the following cases.

■Procedures for plan sponsors (refunding contributions)
Refunding means returning a portion of a participant’s assets to the plan sponsor in the form of cash if 
contributions, etc. not stipulated in the corporate-type DC plan document was made More specifically, 
these assets equivalent to the said contributions, etc. are sold (converted into cash) and returned to the 
plan sponsor.
*In the case of a plan for which employee matching contributions are made, participant contributions are returned to the respective 
participants through the plan sponsor. Refund-related sales are made based on the ratio of the amount of each investment product that a 
relevant participant holds.

Note: The amount refunded to you may not be the same as the relevant contribution amount due to price fluctuations of investment products sold.

When you receive a mutual aid 
payment or cancellation 
allowance under the small 
enterprise mutual aid system
(Age limit: Age 41 or older)

Within 14 days from the day 
when you receive a payment Taxable retirement income Income tax rate Amount deducted

1.95 million yen or less 5%

More than 1.95 million yen and 3.3 million yen or less

More than 18 million yen and 40 million yen or less

More than 40 million yen

0 yen

10% 97,500 yen

More than 3.3 million yen and 6.95 million yen or less 20% 427,500 yen

More than 6.95 million yen and 9 million yen or less 23% 636,000 yen

More than 9 million yen and 18 million yen or less 33% 1,536,000 yen

40% 2,796,000 yen

45% 4,796,000 yen

Note: If the length of service is 5 years or less, it is regarded as “short-term retirement allowance, etc.”. 
If the amount obtained by subtracting retirement income deduction from income from short-term retirement allowance, etc. 
exceeds 3 million yen, “one-half taxation” does not apply to the excess portion.

■Periodic receipt (pension)

Amount of tax withheld =  
Income tax [ Taxable retirement income×Income tax rate — Deduction ]+Inhabitant tax [ Taxable retirement income×Inhabitant tax rate ]

Taxable retirement income = (Payment amount — Retirement income deducted)×1/2Note

■Lump-sum receipt (one-time receipt)
Detailed calculation method (Special reconstruction income tax is not included in the calculation.)

●Tax calculation method

Retirement income deducted 8 million yen+700,000 yen×(21 years-20 years)=8.7 million yen
Taxable retirement income (13 million yen-8.7 million yen)×1/2=2.15 million yen
Income tax 2.15 million yen×10%-97,500 yen=117,500 yen 
Inhabitant tax 2.15 million yen×10%=215,000 yen

●Calculation example (in case a person with 21 years of service receives a retirement allowance of 
13 million yen)

●Retirement income deducted (as of December 2024)
Please refer to page 30.

●“Rapid calculation table” for withholding tax on retirement income (as of December 2024)

●For calculation of taxes, please refer to the website of the National Tax Agency.

Examples of tax calculations for retirement benefitsReference
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(Purpose of Terms and Conditions)
Article 1  These Terms and Conditions describe how participants and investment instructors (hereinafter 

referred to as the “Participants” ) of the de�ned contribution pension plans prescribed in Article 2, can use 
the plan administration services (hereinafter referred to as the “Services” ) provided by Sompo Japan DC 
Securities Inc. (hereinafter referred to as the “Company”).

2  The Company provides the Services to the Participants through our internet service (hereinafter referred to 
as the “AnswerNet”) or our staffed call center (hereinafter referred to as the “AnswerCenter”).

(Use of Services)
Article 2  The Services apply to the Participants who receive record keeping services of the Company.
2  The Participants are requested to fully understand the contents of these Terms and Conditions as well as 

written documents, etc.,  sent by the Company (including those provided electronically) and important notes, 
etc., displayed on each screen of the AnswerNet, and use the Services accordingly.

(Identity Verification)
Article 3  Please make sure to use the Services by the Participants themselves. When using the AnswerCenter, 

we will verify identity by con�rming the registered information of the Participants. When using the 
AnswerNet, their registered ID and password will be con�rmed.

2  Once the Company veri�es identity using the procedures in the above Paragraph, any inquiries and 
transactions, etc., will be deemed valid even in case of unauthorized use.

3  ID and password are critical in using the Services. Do not write them down where third parties can see, or 
disclose them to third parties. The Participants are requested to handle their ID and password with great 
care. If they are aware or suspect that their ID and password have been compromised, please take 
reissuance procedures immediately. Passwords can be changed by the Participants themselves on the 
AnswerNet. In some cases, the Company may ask them to change their password. Please note that the 
Company does not ask the Participants to disclose their password at any time.

(Customer Service Desk)
Article 4  If you have any inquiries, please call the AnswerCenter 0120-401-593; from abroad, call 

+81-3-5325-6303 (normal toll). (Service in English: Monday-Friday, 4:00 PM to 8:00 PM (excluding bank 
holidays and New Year break December 31st to January 3rd)  

2  Service hours during which the Participants can use the Services shall be speci�ed by the Company. The 
Company reserves the right to change service hours without prior notice to the Participants.

3  Due to certain regulatory restrictions imposed under this plan, please note that the AnswerCenter 
representatives may be unable to answer certain types of inquiries.

(Amendment to Terms and Conditions)
Article 5  Pursuant to the provisions of Article 548-4 of the Civil Code, these Terms and Conditions may be 

amended due to changes in laws or other regulations, instructions from governing authorities or changes to 
the plan administration contract (or reconsignment contract).

(Use of Services from Overseas)
Article 6  When the Participants use the Services from overseas, they may not be able to use all or part of the 

Services due to the laws, communication circumstances or other reasons in each country. The Company 
assumes no responsibility for any losses incurred by using the Services from overseas.

(Disclaimer of Liability)
Article 7  The Company shall have no liability for losses or damages to the Participants incurred as a result of 

the following reasons.
(1) Transactions or noti�cations conducted by the Company after verifying identity in accordance with the 

procedures described in Paragraph 1 of Article 3.
(2) Disruption or defect of telecommunications equipment, telecommunications lines, or computer systems; 

obstruction, trespassing or alteration of information, etc. by a third party (excluding cases of intentional 
acts or gross negligence on the part of the Company).

(3) Delay or inoperability with regard to handling the Services described in Paragraph 2 of Article 4.
(4) Delay or inoperability with regard to handling of the Services due to force majeure such as natural disaster, 

war, riots, disturbance, or uprising.
2  The Company shall have no liability for disclosure of personal information due to the following reasons.

(1) Access to information or the Services of the Company due to breach of password security as a result of 
theft, etc. (excluding breach of password security caused by intentional acts or gross negligence by the 
Company).

(2) Misdelivery of mail or items, or disclosure incurred after such delivery (including deliveries via plan 
sponsors).

3  If noti�cations, documents and other materials, which the Company sends to the addresses registered by 
the Participants, are delayed in delivery or are not delivered due to incorrect registered addresses or failure 
to notify change of address, the Company shall be able to deem that the noti�cations, documents, and other 
materials were delivered by the scheduled delivery time. In such cases, the Company shall have no liability 
for damages or losses caused as a result of the delay in delivery or misdelivery.

(Copyright)
Article 8  The contents posted and expressed in the Services (excluding items for which the Company is 

requested to manage information by the Participants through noti�cations or various registration forms) are 
subject to copyright. The copyright is protected by the Japanese Copyright Act and international treaties.  
Reproduction, conversion, modi�cation and sale of the copyrighted contents by the Participants are strictly 
prohibited.

(Miscellaneous)
Article 9  In the following cases, the Participants may not be able to receive certain services speci�ed by the 

Company. The Company assumes no responsibility for any losses to the Participants resulting from such 
cases.
(1) When the Participants fail to submit, without any reasonable cause, certain documents, etc. requested by 

the Company in accordance with the de�ned contribution pension plan.
(2) When the Participants are in violation of these Terms and Conditions without any reasonable cause.

2 The Company reserves the right to make additions or change all or part of the Services without prior notice.
3 The Company reserves the right to terminate all or part of the Services.
4 The Company reserves the right to revise these Terms and Conditions due to additions, changes to or 

termination of the Services.
5 In case that revisions are made to these Terms and Conditions under the previous Paragraph and Article 5, a 

noti�cation of revisions, revised contents of the Terms and Conditions and the effective date will be posted 
before the effective date, on the AnswerNet or by other means that the Company regards as appropriate.

※This translation of the original Japanese document is provided for reference purposes only.

Terms and Conditions for the Defined Contribution Pension Plan
[Revised on November 1, 2020]
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(Purpose of Terms and Conditions)
Article 1  These Terms and Conditions describe how participants and investment instructors (hereinafter 

referred to as the “Participants” ) of the de�ned contribution pension plans prescribed in Article 2, can use 
the plan administration services (hereinafter referred to as the “Services” ) provided by Sompo Japan DC 
Securities Inc. (hereinafter referred to as the “Company”).

2  The Company provides the Services to the Participants through our internet service (hereinafter referred to 
as the “AnswerNet”) or our staffed call center (hereinafter referred to as the “AnswerCenter”).

(Use of Services)
Article 2  The Services apply to the Participants who receive record keeping services of the Company.
2  The Participants are requested to fully understand the contents of these Terms and Conditions as well as 

written documents, etc.,  sent by the Company (including those provided electronically) and important notes, 
etc., displayed on each screen of the AnswerNet, and use the Services accordingly.

(Identity Verification)
Article 3  Please make sure to use the Services by the Participants themselves. When using the AnswerCenter, 

we will verify identity by con�rming the registered information of the Participants. When using the 
AnswerNet, their registered ID and password will be con�rmed.

2  Once the Company veri�es identity using the procedures in the above Paragraph, any inquiries and 
transactions, etc., will be deemed valid even in case of unauthorized use.

3  ID and password are critical in using the Services. Do not write them down where third parties can see, or 
disclose them to third parties. The Participants are requested to handle their ID and password with great 
care. If they are aware or suspect that their ID and password have been compromised, please take 
reissuance procedures immediately. Passwords can be changed by the Participants themselves on the 
AnswerNet. In some cases, the Company may ask them to change their password. Please note that the 
Company does not ask the Participants to disclose their password at any time.

(Customer Service Desk)
Article 4  If you have any inquiries, please call the AnswerCenter 0120-401-593; from abroad, call 

+81-3-5325-6303 (normal toll). (Service in English: Monday-Friday, 4:00 PM to 8:00 PM (excluding bank 
holidays and New Year break December 31st to January 3rd)  

2  Service hours during which the Participants can use the Services shall be speci�ed by the Company. The 
Company reserves the right to change service hours without prior notice to the Participants.

3  Due to certain regulatory restrictions imposed under this plan, please note that the AnswerCenter 
representatives may be unable to answer certain types of inquiries.

(Amendment to Terms and Conditions)
Article 5  Pursuant to the provisions of Article 548-4 of the Civil Code, these Terms and Conditions may be 

amended due to changes in laws or other regulations, instructions from governing authorities or changes to 
the plan administration contract (or reconsignment contract).

(Use of Services from Overseas)
Article 6  When the Participants use the Services from overseas, they may not be able to use all or part of the 

Services due to the laws, communication circumstances or other reasons in each country. The Company 
assumes no responsibility for any losses incurred by using the Services from overseas.

(Disclaimer of Liability)
Article 7  The Company shall have no liability for losses or damages to the Participants incurred as a result of 

the following reasons.
(1) Transactions or noti�cations conducted by the Company after verifying identity in accordance with the 

procedures described in Paragraph 1 of Article 3.
(2) Disruption or defect of telecommunications equipment, telecommunications lines, or computer systems; 

obstruction, trespassing or alteration of information, etc. by a third party (excluding cases of intentional 
acts or gross negligence on the part of the Company).

(3) Delay or inoperability with regard to handling the Services described in Paragraph 2 of Article 4.
(4) Delay or inoperability with regard to handling of the Services due to force majeure such as natural disaster, 

war, riots, disturbance, or uprising.
2  The Company shall have no liability for disclosure of personal information due to the following reasons.

(1) Access to information or the Services of the Company due to breach of password security as a result of 
theft, etc. (excluding breach of password security caused by intentional acts or gross negligence by the 
Company).

(2) Misdelivery of mail or items, or disclosure incurred after such delivery (including deliveries via plan 
sponsors).

3  If noti�cations, documents and other materials, which the Company sends to the addresses registered by 
the Participants, are delayed in delivery or are not delivered due to incorrect registered addresses or failure 
to notify change of address, the Company shall be able to deem that the noti�cations, documents, and other 
materials were delivered by the scheduled delivery time. In such cases, the Company shall have no liability 
for damages or losses caused as a result of the delay in delivery or misdelivery.

(Copyright)
Article 8  The contents posted and expressed in the Services (excluding items for which the Company is 

requested to manage information by the Participants through noti�cations or various registration forms) are 
subject to copyright. The copyright is protected by the Japanese Copyright Act and international treaties.  
Reproduction, conversion, modi�cation and sale of the copyrighted contents by the Participants are strictly 
prohibited.

(Miscellaneous)
Article 9  In the following cases, the Participants may not be able to receive certain services speci�ed by the 

Company. The Company assumes no responsibility for any losses to the Participants resulting from such 
cases.
(1) When the Participants fail to submit, without any reasonable cause, certain documents, etc. requested by 

the Company in accordance with the de�ned contribution pension plan.
(2) When the Participants are in violation of these Terms and Conditions without any reasonable cause.

2 The Company reserves the right to make additions or change all or part of the Services without prior notice.
3 The Company reserves the right to terminate all or part of the Services.
4 The Company reserves the right to revise these Terms and Conditions due to additions, changes to or 

termination of the Services.
5 In case that revisions are made to these Terms and Conditions under the previous Paragraph and Article 5, a 

noti�cation of revisions, revised contents of the Terms and Conditions and the effective date will be posted 
before the effective date, on the AnswerNet or by other means that the Company regards as appropriate.

※This translation of the original Japanese document is provided for reference purposes only.

Terms and Conditions for the Defined Contribution Pension Plan
[Revised on November 1, 2020]
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(Purpose of Terms and Conditions)
Article 1  These Terms and Conditions determine how participants and investment insrtuctors (hereinafter, the 

“Participants”) under the de�ned contribution pension plan registered with Sompo Japan DC Securities Inc. 
(hereinafter, “the Company” ) can use certain services (hereinafter, the “Services” ), including those employing 
the Internet (the “Sompo Japan DC Securities AnswerNet” ). Any matter not speci�cally stipulated in these 
Terms and Conditions is governed by the stipulations of the “De�ned Contribution Pension Plan Document” 
and the “Terms and Conditions for the De�ned Contribution Pension Plan.”

(Use of Services)
Article 2  The Participants of the de�ned contribution pension plan registered with the Company can use the 

Services. The Services are usable only when an ID and password entered match those registered with the 
Company.

(Service Hours)
Article 3  Service hours during which participants can use the services shall be speci�ed by Sompo Japan DC 

Securities.However, Sompo Japan DC Securities may change service hours without any prior notice to 
participants.

2  The Company may cease or temporarily suspend some or all of the Services without any notice due to 
technical dif�culties with or maintenance of the system, etc.

(Types of Services)
Article 4  The service which participants can utilize shall be speci�ed by Sompo Japan DC Securities.Sompo 

Japan DC Securities reserves the right to change the content of the services at its discretion without prior 
noti�cation to participants.

(Investment Instructions)
Article 5  When the Participants use the Services to make investment instructions under the de�ned 

contribution pension plan, the procedure of the investment instructions is considered completed by the 
Participants once the Company receives speci�ed information entered by the Participants.

(Execution of Investment Instructions)
Article 6  The Company will execute investment instructions in the above Article as early as possible after the 

completion of the investment instructions in accordance with the “Terms and Conditions for the De�ned 
Contribution Pension Plan” of the Company, etc.

(Application, Cancellation and Changes)
Article 7  The Participants are able to make applications described in Article 5 and make cancellations of such 

applications by using the Services only during the hours speci�ed by the Company (before 12:00 a.m. on 
each business day, hereinafter the same applies).

2  When the Participants change their investment instructions described in Article 5, they are able to do so by 
cancelling current investment instructions and entering new instructions through the Services only during the 
hours speci�ed by the Company; provided, however, that when changing investment instructions for only 
contributions under the de�ned contribution pension plan, the Participants are able to enter new investment 
instructions directly without cancelling current investment instructions.

(Inquiries Regarding Contents of Applications)
Article 8  The Participants can make inquiries regarding the contents of investment instructions prescribed in 

Article 5 using the Services.

(Notifications)
Article 9  The Participants can notify the Company of required information (only for items stipulated by the 

Company) using the Services instead of submitting necessary documents via postal mail. In this case, 
noti�cation procedures will be considered completed by the Participants upon receipt of data electronically 
submitted by the Participants.

(Inquiries Regarding Contents of Notifications)
Article 10  The Participants can make inquiries regarding the contents of noti�cations by the Participants 

prescribed in Article 9 using the Services.

(Disclaimer of Liability)
Article 11  The Company shall have no liability for losses or damages to the Participants incurred as a result of 

the following reasons.
(1) Transactions or noti�cations conducted after verifying ID and password registered with the Company
(2) Disruption or defect of telecommunications equipment, telecommunications lines, or computer systems; 

obstruction, intrusion or alteration of information, etc. by a third party (excluding cases of intentional acts 
or gross negligence on the part of the Company)

(3) Delinquency in, or inability to handle the services in accordance with Article 3, Paragraph 2 of Article 12, 
or Article 13

(4) Delinquency in, or inability to handle the services due to natural disaster or other force majeure

(Suspension of Services)
Article 12  The Company will suspend the Services at the request of the Participants.
2  The Company may suspend the Services for unavoidable reasons. In this case, the Company will notify the 

Participants of the suspension without delay.

(Prohibition from Using Services)
Article 13  The company reserves the right to prohibit the use of the Services by the Participants whom we 

consider inappropriate.

(Revision of Terms and Conditions)
Article 14  Pursuant to the provisions of Article 548-4 of the Civil Code, these Terms and Conditions may be 

amended due to changes in laws or other regulations, instructions from governing authorities, or whenever 
necessary.

※This translation of the original Japanese document is provided for reference purposes only.

Terms and Conditions for Sompo Japan DC Securities AnswerNet
(for the defined contribution pension plan) [Revised on February 1, 2024]

3635



(Purpose of Terms and Conditions)
Article 1  These Terms and Conditions determine how participants and investment insrtuctors (hereinafter, the 

“Participants”) under the de�ned contribution pension plan registered with Sompo Japan DC Securities Inc. 
(hereinafter, “the Company” ) can use certain services (hereinafter, the “Services” ), including those employing 
the Internet (the “Sompo Japan DC Securities AnswerNet” ). Any matter not speci�cally stipulated in these 
Terms and Conditions is governed by the stipulations of the “De�ned Contribution Pension Plan Document” 
and the “Terms and Conditions for the De�ned Contribution Pension Plan.”

(Use of Services)
Article 2  The Participants of the de�ned contribution pension plan registered with the Company can use the 

Services. The Services are usable only when an ID and password entered match those registered with the 
Company.

(Service Hours)
Article 3  Service hours during which participants can use the services shall be speci�ed by Sompo Japan DC 

Securities.However, Sompo Japan DC Securities may change service hours without any prior notice to 
participants.

2  The Company may cease or temporarily suspend some or all of the Services without any notice due to 
technical dif�culties with or maintenance of the system, etc.

(Types of Services)
Article 4  The service which participants can utilize shall be speci�ed by Sompo Japan DC Securities.Sompo 

Japan DC Securities reserves the right to change the content of the services at its discretion without prior 
noti�cation to participants.

(Investment Instructions)
Article 5  When the Participants use the Services to make investment instructions under the de�ned 

contribution pension plan, the procedure of the investment instructions is considered completed by the 
Participants once the Company receives speci�ed information entered by the Participants.

(Execution of Investment Instructions)
Article 6  The Company will execute investment instructions in the above Article as early as possible after the 

completion of the investment instructions in accordance with the “Terms and Conditions for the De�ned 
Contribution Pension Plan” of the Company, etc.

(Application, Cancellation and Changes)
Article 7  The Participants are able to make applications described in Article 5 and make cancellations of such 

applications by using the Services only during the hours speci�ed by the Company (before 12:00 a.m. on 
each business day, hereinafter the same applies).

2  When the Participants change their investment instructions described in Article 5, they are able to do so by 
cancelling current investment instructions and entering new instructions through the Services only during the 
hours speci�ed by the Company; provided, however, that when changing investment instructions for only 
contributions under the de�ned contribution pension plan, the Participants are able to enter new investment 
instructions directly without cancelling current investment instructions.

(Inquiries Regarding Contents of Applications)
Article 8  The Participants can make inquiries regarding the contents of investment instructions prescribed in 

Article 5 using the Services.

(Notifications)
Article 9  The Participants can notify the Company of required information (only for items stipulated by the 

Company) using the Services instead of submitting necessary documents via postal mail. In this case, 
noti�cation procedures will be considered completed by the Participants upon receipt of data electronically 
submitted by the Participants.

(Inquiries Regarding Contents of Notifications)
Article 10  The Participants can make inquiries regarding the contents of noti�cations by the Participants 

prescribed in Article 9 using the Services.

(Disclaimer of Liability)
Article 11  The Company shall have no liability for losses or damages to the Participants incurred as a result of 

the following reasons.
(1) Transactions or noti�cations conducted after verifying ID and password registered with the Company
(2) Disruption or defect of telecommunications equipment, telecommunications lines, or computer systems; 

obstruction, intrusion or alteration of information, etc. by a third party (excluding cases of intentional acts 
or gross negligence on the part of the Company)

(3) Delinquency in, or inability to handle the services in accordance with Article 3, Paragraph 2 of Article 12, 
or Article 13

(4) Delinquency in, or inability to handle the services due to natural disaster or other force majeure

(Suspension of Services)
Article 12  The Company will suspend the Services at the request of the Participants.
2  The Company may suspend the Services for unavoidable reasons. In this case, the Company will notify the 

Participants of the suspension without delay.

(Prohibition from Using Services)
Article 13  The company reserves the right to prohibit the use of the Services by the Participants whom we 

consider inappropriate.

(Revision of Terms and Conditions)
Article 14  Pursuant to the provisions of Article 548-4 of the Civil Code, these Terms and Conditions may be 

amended due to changes in laws or other regulations, instructions from governing authorities, or whenever 
necessary.

※This translation of the original Japanese document is provided for reference purposes only.

Terms and Conditions for Sompo Japan DC Securities AnswerNet
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Handling of personal information
1. Sompo Japan DC Securities will make use of such personal information as customer name, 

address, telephone number, date of birth, email address, and investment situation of the 
customer's assets in the execution of business related to DC pension management and 
associated business (plan establishment , opening of accounts, plan transfers, rollovers, bene�t 
decisions, refunds, etc.) and will acquire, use deposit, provide, or record such information with 
respect to (1) and (2) below or within the scope necessary to carry out other business.

(1) Implementation of information provision services related to asset management and pensions, 
and research and development of �nancial products and services through the implementation 
of market surveys, data analysis, or questionnaire surveys.

(2) For the purposes of the business activities listed above, such information may be provided to or 
received from group companies, business partners, product handling institutions related to the 
management method (product) speci�ed by the customer, the National Pension Fund 
Association, medical institutions, or entities relate to requesting or paying bene�ts.

Please view our website at https://www.sjdc.co.jp or see below for inquiries regarding our policy 
on protection of personal information, request for disclosure of personal information, and the 
names of our group companies and business partners.

<Contact for information on our privacy policy>
Sompo Japan DC Securities AnswerCenter
(manager in charge of personal information)
Inquiry form : 
https://www.rk.sjdc.co.jp/ja/member_inquire/index_02.html

<Personal Information Protection Manager>
Managing Director, Chief Privacy Of�cer

2. Please be informed that we record participants' personal information in accordance with our 
policies for protecting personal information when a participant makes a phone call to our 
AnswerCenter.

3. Except for the following case, we will not use or disclose personal information obtained to conduct 
plan administration to any third parties including your plan sponsor. We will not disclose any 
information to your plan sponsor, for purposes other those consigned (or re-consigned) operations.

(1) Only when personal information is provided to us and the asset administrator or a company that 
provides products under this plan in order to administer this plan.

(2) When advance permission has been obtained in writing from the participants after specifying 
the purposes of use other than the ful�llment of obligations under the outsourcing contract for 
plan administration (or re-consignment contract).

(3) When you have a responsibility to disclose personal information to administrative agencies or a 
court in accordance with the law, regulations, or a judgment or order of the court.

4. We bear no responsibility for any leakage of personal information owing to the following causes.

(1) When someone gains access to our information provision services by stealing your password, 
etc. (This excludes cases where the theft of the password is our responsibility, due to 
negligence, etc.)

(2) When leakage occurs after the delivery of mail and other goods including wrong deliveries. 
(Deliveries via your plan sponsor are included in this case.)

NOTE
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Handling of personal information
1. Sompo Japan DC Securities will make use of such personal information as customer name, 

address, telephone number, date of birth, email address, and investment situation of the 
customer's assets in the execution of business related to DC pension management and 
associated business (plan establishment , opening of accounts, plan transfers, rollovers, bene�t 
decisions, refunds, etc.) and will acquire, use deposit, provide, or record such information with 
respect to (1) and (2) below or within the scope necessary to carry out other business.

(1) Implementation of information provision services related to asset management and pensions, 
and research and development of �nancial products and services through the implementation 
of market surveys, data analysis, or questionnaire surveys.

(2) For the purposes of the business activities listed above, such information may be provided to or 
received from group companies, business partners, product handling institutions related to the 
management method (product) speci�ed by the customer, the National Pension Fund 
Association, medical institutions, or entities relate to requesting or paying bene�ts.

Please view our website at https://www.sjdc.co.jp or see below for inquiries regarding our policy 
on protection of personal information, request for disclosure of personal information, and the 
names of our group companies and business partners.

<Contact for information on our privacy policy>
Sompo Japan DC Securities AnswerCenter
(manager in charge of personal information)
Inquiry form : 
https://www.rk.sjdc.co.jp/ja/member_inquire/index_02.html

<Personal Information Protection Manager>
Managing Director, Chief Privacy Of�cer

2. Please be informed that we record participants' personal information in accordance with our 
policies for protecting personal information when a participant makes a phone call to our 
AnswerCenter.

3. Except for the following case, we will not use or disclose personal information obtained to conduct 
plan administration to any third parties including your plan sponsor. We will not disclose any 
information to your plan sponsor, for purposes other those consigned (or re-consigned) operations.

(1) Only when personal information is provided to us and the asset administrator or a company that 
provides products under this plan in order to administer this plan.

(2) When advance permission has been obtained in writing from the participants after specifying 
the purposes of use other than the ful�llment of obligations under the outsourcing contract for 
plan administration (or re-consignment contract).

(3) When you have a responsibility to disclose personal information to administrative agencies or a 
court in accordance with the law, regulations, or a judgment or order of the court.

4. We bear no responsibility for any leakage of personal information owing to the following causes.

(1) When someone gains access to our information provision services by stealing your password, 
etc. (This excludes cases where the theft of the password is our responsibility, due to 
negligence, etc.)

(2) When leakage occurs after the delivery of mail and other goods including wrong deliveries. 
(Deliveries via your plan sponsor are included in this case.)
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Procedure Guidebook

Revised in December, 2024

—Explanation of plan contents and procedures—

This translation of the original Japanese document is provided for reference purposes only.

Defined Contribution Pension Plan (Corporate Type)

These materials are based on laws and regulations as of December, 2024. 0050151240900


